
 

 

200188 – 53-55 Vastern Rd - Access officer correspondence 
 
Black text = original officer comments.  
Red text = response from applicant 
Blue text = reply from access officer 
 
 
“1. I appreciate that drainage will be needed, but this must be carefully thought out in terms of 
colour contrast – the very dark drainage strip could read as a step to someone who is visually 
impaired, or who has dementia or a similar condition. There are similar problems with paving. I really 
like the idea of the “railway lines” but these will also need to be considered carefully.” 
 
Unfortunately, I’m not sure where you are referring to with regards to the dark drainage strip is on 
the plan, if you are able to show me where you mean I will happily review and respond? To confirm 
drainage on the scheme will be provided through permeable paving features, gullies, slot drains and 
potentially rain gardens. We will ensure that material finishes match their surroundings where 
possible to avoid unnecessary confusion for visually impaired users. As for the ‘railway’ detail, these 
will be created with weathered steel and be a textured, but flush detail in the paving. Therefore, will 
not provide any trip risk. 
 

The very dark drainage strip I was referring to can be found on page 68 of the 
Access and Design Statement; Fig 2. 
I realise that this is just an example, but it could easily be seen as a step rather 
than what it is, by some people.  From a long way off I might even think the same 
thing seeing it from my wheelchair. 
 
“2. Again, with informal play features such as boulders and the like; these must be in a clutter zone to 
avoid people who are visually impaired or have dementia colliding with them. There was a very nasty 
accident in town when this happened last year.  
 
Play features such as boulders are located away from paths and main routes, avoiding any usages 
clashes within the spaces. 
 

Noted – this is very much appreciated. 
 
“3. Bollards must also be thoughtfully placed.“ 
 
Bollards will only be used to control vehicle access at the centre of the scheme (the crossing 
between the cycle footway and the road) These will be spaced enough to ensure cyclists and all 
other pedestrian users, including those with disabilities can pass safely between them. 
 

I should also have said that the material of which the bollards are made is also 
important – if, for example, they are made of shiny metal and reflect then this 
might cause visual confusion. Also, if they are demountable then there should be 
some sort of cover for the resultant holes, to prevent trips and falls. 
 
“4. As stated before, disabled people do not like shared spaces, even with cycles. People tend to ride 
them very fast, even where they shouldn’t, and if you can’t hear them until the last minute (or you 
are deaf or hard of hearing) and can’t get out of the way, it’s very dangerous. I am pleased to see 
that the route is meandering, though, which may serve to slow many down. I will consult my contacts 
to find out what their views are – 3 metres is a very generous width, but I think that it is still a 



 

 

concern. Maybe there needs to be some form of tactile demarcation. Kerbs are really a necessity for 
many people. I am pleased to see that cars and the like are not sharing this space.” 
 
A 3m wide route follows guidance from Sustrans where providing a shared cycle and pedestrian 
footway. This width allows for 1 cyclist, 1 pedestrian and 1 wheelchair used to safely use the space 
at the same moment. We feel that the meander and shallow gradients heavily reduce the risk of 
speeding cyclist’s, and hope to make the space feel safe for both user groups, sharing priority. 
 

Noted – I know that Sustrans is a very well-known and respected body.  However, it 
might be wise, when we are back to normal, to attend a meeting of the Council’s 
Access and Disabilities Working Group; a meeting is scheduled in June, but it is 
unclear whether this will take place; it may also be an idea to engage the Reading 
Association for the Blind 
 
“5. In terms of on-street parking in the central street, will there be spaces that can easily be used by 
disabled drivers/passengers, especially those driving Wheelchair Accessible Vehicles (WAVs)? WAVs 
have ramps, either to the rear or the side of the vehicle, and these obviously need to be kept clear, to 
ensure access.”  
 
We have located 2 oversized on street parking bays for disabled drivers or passengers on the 
western side of the street. There is also 1 additional accessible bay within the southern under croft 
parking area. 
 

Noted. These look sensibly placed and there is lots of space. 
 
“6. If there are areas where there are steps, then it must be easy to see where the ramps are, so that 
people who cannot use steps don’t feel marooned.” 
 
We agree, and have added an additional ramp to the towpath to ensure that all of our routes are 
accessible to all. Now, all areas of the site are accessible by both steps and ramps, to ensure all users 
have a way of moving around the scheme. Where possible, all gradients do not exceed 1:21, with the 
exception of a 3 short runs of 1:14 and 1:15 which are still within Part M regulations for accessibility.  
 

Noted – I do appreciate the addition of the new ramp. 
 
“7. I’m pleased to see that the gradients have been kept as gentle as possible.”  
 
As noted above, we have ensured gradients are as shallow as possible throughout the scheme. This 
is to ease accessibility for all users and help reduce speeds for cyclists. 
 

Noted and appreciated. 
 
“8. I note that inlay studs are to be used to aid navigation – will these give some form of tactile guide 
that people will be able to feel underfoot or with white canes?”  
 
Yes, the aim will be that the stud or plaque will have a form of relief on it to allow visually impaired 
users to recognise it, and help aid navigation. 
 

Noted and appreciated. 
 



 

 

“9. I love the idea of the gateway sculpture, but again, care must be taken with the siting of it, to 
avoid accidents and trip hazards. Ditto signage posts.” 
 
All wayfinding posts and the gateway feature are to be located outside of key movement corridors, 
but located so that they are easily visible. 
 
“10. Lighting is, of course, very important – especially for those with visual impairments, and in an 
environment that is near to a river. I understand that lighting must not be obtrusive, but it must be 
effective for all. “ 
 
Yes agreed, throughout the scheme we will use column lights and directional lights to illuminate key 
movement routes, supplemented with feature lighting at key junctions or within some street 
furniture elements. 
 
“11. I would be interested to know the gradients around the site. “ 
 
As noted above, the gradients across the scheme are at their steepest 1:14, but the majority are at 
1:21. Please refer to the attached drawing for levels and gradient information. BHOC.448.LA.101 
Landscape General Arrangement. 
 
“12. Household welcome packs should be offered in different formats if possible, such as large print, 
or available via email, etc. “ 
 
We have Customer Relations Managers who guide purchasers through the process and they will 
perform a home introduction when the purchasers move into their property. We can adapt and 
cater for all users to make this experience as beneficial and simple as possible. We also provide 
Living Guides which can be emailed.  
 
“13. On looking at the elevations, there are big changes in level, and I can’t see how they will be 
overcome if you’re a wheelchair user. “ 
 
All external gradients are designed to in line with Part M Category 2. Please refer to 
BHOC.448.LA.101 Landscape General Arrangement for details on how these gradients are 
distributed through the scheme. 
 
“14. I can’t easily assess the interiors, as I don’t have the necessary equipment. However if Part M 
Category 3 is used for the any accessible dwellings, then this should suffice.“ 
 
All accessible dwellings are designed in accordance to Part M Category 3 guidelines, following space 
standards and specified furniture layout. 
 
 

I don’t have any further comments; I am very pleased that these things have been 
taken into consideration.  I do hope that my clarification is of use.  Please do pass 
on my thanks. 
 


