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Resident Digital Permit Guide

• The following pages will help you understand how the 
digital permit will work during the trial

• If you experience any difficulties when ordering your 
permit, please let us know via our contact pages -
www.reading.gov.uk/parkingcontact

• To enable us to gain feedback on your experience 
please visit www.reading.gov.uk/digitalpermits

• Please note this is for feedback only and will form part 
of the consultation. 

• We will not reply to feedback received.

http://www.reading.gov.uk/parkingcontact
http://www.reading.gov.uk/digitalpermits


Logging into your permit account

https://permits.paysmarti.co.uk/acct/reading/

New account holders see page 4



Create a Permit Account

Save our email address to ensure any 
emails we send you do not go into 
junk or spam folders



Ordering your permit

Select Permit 
application and then 
choose Resident under 
permit category

NB. Permit category will show 
Resident once system is live



Make your application



Quality Check your application
Please check this page to 
ensure it is the correct details. 
Especially the registration 
number and start date.
NB. You cannot back date a 
permit

Once you hit proceed this will take you 
to the confirmation page

Please read the terms and 
conditions and click the 
accept box to continue.



Permit application confirmation

It is now you 
can either save 
your application 
or upload the 
supporting 
documents



Save Permit application
Select “save application,” this will enable you to 
go back to it when you have the correct proofs

Once you have selected save 
you will see confirmation in 
the top right corner of your 
permit account home page



Upload documents to Permit application

Whether uploading at time of application or going back to a saved application
you will then go to the upload supporting documentation page



Upload supporting documentation
Select “+ Add document”

Choose the document type

Browse to 
locate 
your files

Once added it 
will show a 
preview of your 
document

Then select add. This adds to 
your account ready for 
uploading. It will show you that 
it is there in the list.

Do this for each supporting document. Once all 
documents are ready, select Upload documents



Permit application confirmation

This will now 
lead you to 
the normal 
Make 
payment 
screen

Please follow normal  payment process.



Payment Page Confirmation

The permit will be live from the date you have requested it to start.
You cannot back date a permit
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