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1.

1.1.

1.2.

1.3.

1.4.

1.5.

Introduction

This policy statement has four main purposes, which are:

¢ to confirm to members of the Licensing Applications Committee and Sub Committee the
boundaries and powers of the Council and the parameters within which to make decisions;

¢ toinform licence applicants of the parameters within which the Council will make licensing
decisions and therefore how licensed operators, drivers and vehicles can operate within
the area of the Council which licenses them;

¢ to inform local residents and businesses of the parameters within which the Council will
make licensing decisions and therefore how their needs will be addressed; and

e to support a case in a court of law where the Council must show how it arrived at its licensing
decisions.

In setting out this policy, the Council seeks to promote the following objectives as set out in the
Council plan.

o Healthy Environment - Developing Reading as a Green City with a sustainable
environment and economy at the heart of the Thames Valley — reducing the emissions
from the Taxi and PHV fleets will contribute to a lower carbon footprint and reduce the
NOx (Nitrogen Oxides) and particulate matter in the air which is associated with poor
health outcomes.

e Thriving Communities — by ensuring the Taxi and PHV sector remains integrated into our
sustainable transport network to continue to move passengers to destinations safely,
contributing to the economy with low impact on the environment through cleaner vehicles.

¢ Inclusive Economy - Taxis and PHVs are one of the most flexible elements of the transport
system operating 24/7 on a commercial basis. They are integral to support local
businesses to thrive by transporting residents and visitors around the Borough. The
services are a primary mode of passenger transport for many people for whom
mainstream public transport is not an option or suitable. Taxis and PHVs help support
many disabled and vulnerable people to live more independent lives. They also play an
important part in supporting the night-time economy, providing a safe and secure mode
of transport for many people to get home.

The aim of the Council’s licensing process and procedures is to protect the public and ensure
that the public have access to proficient Hackney carriage and Private Hire services. It is essential
the Council’s licensing processes, procedures and powers produce safe, comfortable and
properly insured hackney carriage vehicles, drivers and Private hire Operators, Vehicles &
Drivers.

Hackney carriage and private hire vehicles have a specific role to play in an integrated transport
system. They provide a personal bespoke service in situations where public transport may not be
available (for example in rural areas, or outside ‘normal’ hours of operation such as in the
evenings or on Sundays), and/or for those with mobility difficulties.

This policy also contains information about legal requirements, government guidance, Council
policy, procedures and standards. It has been produced pursuant to the powers conferred by the
Local Government (Miscellaneous Provisions) Act 1976, the Town Police Clauses Acts 1847 and
1889, the Public Health Act 1875 and the Local Government Act 1972 which place on councils
the duty to carry out licensing functions in respect of hackney carriage and private hire vehicles,
drivers and operators.
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1.6.

1.7.

1.8.

2.1

2.2.

2.3.

24.

3.1

In exercising their discretion in carrying out their regulatory functions, the council will have regard
to this policy document and the objectives set out above. Notwithstanding the existence of this
policy, each application or enforcement measure will be considered on its own merits. Where it
is necessary for the councils to depart substantially from this policy, clear and compelling reasons
must be given for doing so.

This policy will remain in existence for a period of five years, during which time it shall be kept
under review and revised as necessary. The Assistant Director (AD) of Planning, Transport and
Public Protection in consultation with the Chair of the Licensing Applications Committee is
authorised to make minor administrative amendments to the policy where necessary, and to
amend the policy to reflect any changes in legislation, statutory guidance or similar.

The policy provides guidance for applicants, drivers and operators to assist them with the
application processes and operation of their business and is set out in Sections 3 to 9 below Also
attached are Appendices A to | that are the specifications and conditions documents relevant to
hackney carriage and private hire driver, vehicle and operator licences. This policy and the
current fees are available on the council’s website. To ensure that the most up to date version is
used, applicants and licence holders should view the latest versions online when they are
required.

Legislation and Best practice guidance

All licence holders must comply with the provisions relating to hackney carriage and private hire
drivers and vehicles contained in legislation, including but not limited to the following:

e Town Police Clauses Act 1847;
o Part Il Local Government (Miscellaneous Provisions) Act 1976; and
e Equality Act 2010.

The Department for Transport (DfT) has national responsibility for hackney carriage and private
hire legislation in England and Wales and produced best practice guidance for local licensing
authorities in March 2010 (amended in November 2023). The DfT guidance states local
authorities will “decide for themselves the extent to which they wish to make use of it or adapt it
to suit their own purposes”. The document recognises that licensing authorities may reach their
own decisions both on overall policies and on individual licensing matters, in the light of their own
circumstances. The Council has taken account of the DfT guidance to shape this policy. In
addition, the Council has taken account of the Statutory Taxi and Private Hire Vehicle Standards
published by the DfT in July 2020 (amended in November 2022).

In adopting this policy, the Council must strike a balance between the financial interests of the
trade and the protection of the travelling public.

This policy also takes account of the legislative basis of the Council’s taxi licensing powers,
contained in the Town Police Clauses Acts 1847 and 1889, the Public Health Act 1875, the Local
Government Act 1972 and the Local Government (Miscellaneous Provisions) Act 1976 as
amended, which they have adopted.

Applications for Licenses

The Council requires applications for hackney carriage/private hire licences to be made on the
prescribed application form which is available on the Council’s website or using the relevant
Council electronic procedure. The Council’'s website will provide guidance to assist in the
completion of the application.
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3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

4.1.

The licence fees payable to the Council are subject to annual review and will be published
together with other licensing fees on the Council’'s website. This may include charges for
appointments, knowledge tests, training sessions, etc.

The Council will consider all applications on their own merits once they are satisfied the
application is complete. Incomplete or missing documentation or evidence may result in the
application being rejected. Any application that is not completed within 6 months may be refused.

Where an applicant is unable to demonstrate they fulfil the requirements of this policy,
applications will normally be refused. It may be that, having regard to the circumstances, it would
be right to depart from the policy. Applications will be determined in accordance with the current
scheme of delegation. In some cases, the Assistant Director of Planning, Transport and Public
Protection may refer applications or existing licence holders to a Licensing Applications Sub
Committee for determination.

The applicant will be given an opportunity to make representations and these will be considered
by the decision maker/s.

If a matter is referred to a Licensing Applications Sub Committee for determination, the applicant
or licence holder will be advised of the date, time and venue of the hearing. The proceedings
and terms of reference of the Licensing Applications Sub Committee are set out on the Council’s
website.

Where a decision is made to refuse to grant or renew, or to suspend or revoke a licence, the
applicant or licence holder will be advised in the decision notice of their rights of appeal.

The Council does not send reminders to licence holders before their licence expires, and the
responsibility for ensuring licences do not expire remains with the licence holder. Applicants must
therefore allow a minimum of 6 weeks for the processing of their renewal applications. The
Council is not responsible for delays due to the actions of external bodies such as the Disclosure
and Barring Service (DBS).

If an application to renew a licence is received late (after expiry), the licence will have expired
before the new one has been issued. For operators, this will mean they are not permitted to take
bookings until the new licence has been granted. For vehicles, the vehicle must not be used for
the carriage of passengers for hire and reward until the new licence has been granted. For
drivers, they will not be permitted to drive any vehicles licensed by the council until the new
licence has been granted.

The Council may share information with other public bodies such as other councils, the police,
Home Office Immigration Compliance Enforcement, Driver and Vehicle Licensing Agency (DVLA)
and HM Revenue and Customs (HMRC). Information will only be released in response to a
properly made formal request and where there is a valid reason to do so, for example an
investigation of a criminal offence. The privacy notice relating to applicants for licences and
licence holders can be found on the council’s website. Where drivers have been licensed with
other authorities, or live in other local authority areas, we will carry out checks with those
authorities for any information that may be relevant to the application being considered. In
addition, the council will use the National Anti-Fraud Network’s national register of taxi and private
hire vehicle driver licence refusals and revocations (known as ‘NR3S’), to check and share
information and mitigate the risk of non-disclosure of relevant information by applicants.

Guidance on the suitability to hold a licence

When considering whether a person is fit and proper to hold a licence (which includes both new
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4.2.

4.3.

4.4.

4.5.

4.6.

and renewal applicants, and existing licence holders), the Council shall consider the Reading
Borough Council Hackney Carriage & Private Hire Criminal Convictions Policy which can be
found at Appendix I. The document applies to all vehicle, driver and operator licence holders and
applicants. The full document is also available on the council’s website.

The DfT Statutory Taxi and Private Hire Vehicle Standards states as follows:

Licensing authorities have a duty to ensure that any person to whom they grant a taxi or
private hire vehicle driver’s licence is a fit and proper’ person to be a licensee. It may be
helpful when considering whether an applicant or licensee is fit and proper to pose oneself
the following question:

Without any prejudice, and based on the information before you, would you allow a person
for whom you care, regardless of their condition, to travel alone in a vehicle driven by this
person at any time of day or night?

If, on the balance of probabilities, the answer to the question is ‘no’, the individual should
not hold a licence. Licensing authorities have to make difficult decisions but the
safeguarding of the public is paramount. All decisions on the suitability of an applicant or
licensee should be made on the balance of probability. This means that an applicant or
licensee should not be ‘given the benefit of doubt’. If the committee or delegated officer
is only “50/50” as to whether the applicant or licensee is ‘fit and proper’, they should not
hold a licence. The threshold used here is lower than for a criminal conviction (that being
beyond reasonable doubt) and can take into consideration conduct that has not resulted
in a criminal conviction.

All hackney carriage and private hire/school transport licence holders (operators, vehicle
proprietors and drivers) must report all new convictions, cautions, warnings, reprimands, anti-
social behaviour orders, community protection notices, criminal behaviour orders, community
service  orders, restraining orders, fixed penalties (including traffic offences), driver education
courses and any disqualifications from driving in writing within 48 hours from the date of formal
notification.

All hackney carriage and private hire/school transport licence holders (operators, vehicle
proprietors & drivers) are required to inform the Council in writing within 48 hours if they are
arrested, formally interviewed as a suspect or charged with an offence by the police or other
enforcement bodies. This is to allow the Council to be aware of any public safety concerns and
to take appropriate action. Failing to notify the Council may result in additional enforcement action
against the licence.

A licence may be revoked with immediate effect pending the outcome of any investigation or trial
where a licensed driver has been arrested or charged with a serious offence. Serious offences
can include but are not limited to:
¢ Driving or being in charge of a vehicle whilst under the influence of drink or drugs;
A drug related offence
An offence of a sexual nature;
An offence involving violence;
An offence involving dishonesty; and
An offence involving exploitation.

A licence may also be revoked with immediate effect where information received regarding
allegations of serious criminal offences or inappropriate behaviour from Police or other
responsible authorities raises grave doubts as to the fitness and propriety of a driver, regardless
of whether criminal charges are brought. In all cases the licence holder will be given an
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5.1.

5.2.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

opportunity to make representations and these will be taken into account by the decision maker/s.

Changes to details

All licence holders must notify the council in writing within 7 days of any change of name, postal
address, email address or telephone number during the period of the licence.

It is recommended that all licence holders notify the Council if they are likely to be unable to be
contacted for more than 28 days. This may help to prevent unnecessary suspension or revocation
of licences.

Enforcement

Enforcement is part of the overall licensing control process exercised by the Council and is taken
to:

ensure public safety;

maintain standards within the trade;

support the policies of the Council;

respond to complaints; and

support partnerships with neighbouring local authorities, and other agencies such as the
police and Driver and Vehicle Standards Agency (DVSA).

All enforcement will be proportionate, transparent and in accordance with our enforcement policy.
While the ultimate authority is the court, the expectation is that enforcement will be carried out by
licensing officers overseen by the Licensing Applications Committee and Sub Committee. The
Council will ensure that the policy and its enforcement system meet the objectives set out in the
policy whilst avoiding undue burden and costs upon licence holders.

Any enforcement system needs to deal with persistent, low-level breaches up to serious, possibly
criminal, behaviour. There are grades of sanctions from informal advice and warnings, through
to the suspension and revocation of licences. The majority of enforcement will be for relatively
minor offences or breaches and will be undertaken by the licensing officers through a penalty
points-based enforcement scheme as detailed in Appendices G and H.

Authorised officers are empowered to take the following measures:
e verbal warning;
written warning;
penalty points;
final written warning;
suspension of licences;
appearance before the Licensing Applications Sub Committee;
revocation (by the AD of Planning, Transport and Public Protection); and
prosecution.

Licence holders have a clear legal duty to offer assistance and information to any authorised
officer. Any person who willfully obstructs an officer, fails to comply with any reasonable
requirement of an officer, fails to provide assistance or information reasonably required by an
officer, or makes a false statement, may be prosecuted under the relevant sections of the Local
Government (Miscellaneous Provisions) Act 1976. Licence holders may be requested to attend
the council offices, for example to produce current insurance documents or their vehicle for
inspection, upon reasonable request by an officer.

All licensed vehicles are required to display information for passengers on how to provide
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71.

7.1.1.

7.1.5.

7.2.

7.21.

7.2.2.

feedback directly to the licensing authority. For renewals, this requirement will take effect from
the next licence renewal after the date of publication of this policy. The licensing authority will
provide the information card to be displayed.

Hackney carriage and private hire vehicles
Applications for vehicle licenses

A hackney carriage or private hire vehicle proprietor is an owner or part owner of a vehicle, or
where a vehicle is subject to leasing contract, hiring agreement or hire purchase, a proprietor is
the person in possession of the vehicle under the agreement. In both cases the proprietor
requires a hackney carriage or private hire vehicle licence from the Council before they are legally
entitled to use the vehicle to carry passengers for hire and reward. Hackney carriages are
permitted to be used to ply for hire and carry out pre-booked work, and private hire vehicles may
only be used to carry out pre-booked work through a licensed private hire vehicle operator.

This policy outlines the minimum requirements for vehicles licensed by the council. These
requirements set out what is acceptable under delegated powers. Prospective applicants should
have regard to these requirements before a vehicle is purchased. Any vehicle presented for
licensing which does not comply with these requirements may not be accepted after
consideration of its own merits by officers or via any Licensing Applications Sub -Committee
hearing.

Legislation limits hackney carriage or private hire vehicle licenses to a maximum period of 12
months. A licence may be granted for a shorter period, should this be justified on a case-by-case
basis.

Vehicles will only be considered for licensing if they are not already licensed by another licensing
authority.

Applications for the renewal of a licence must be made a minimum of 6 weeks before the expiry
of the current licence. This is to ensure the renewal application can be processed before the
licence expires. It is the responsibility of the owner to ensure applications are made in time.
Applications are processed on a ‘first come, first-served basis,” and priority will not be given to
applications that are submitted outside of the prescribed timeframe, even if this means the licence
will expire.

Criminal record checks

All applicants must also provide a current (dated within the last year) Basic DBS disclosure
(although if the vehicle proprietor is also a licensed driver or operator with the council the
requirement for the DBS disclosure is waived as the driver will have been subject to an Enhanced
Disclosure and the operator will already have provided a Basic DBS disclosure - should the
individual cease to hold a driver or operator licence, a basic DBS will be required to be provided
within @ month of that licence expiring). The Council will then decide whether the applicant is a
‘fit and proper person’ to hold such a licence. Where the proprietor is trading as a limited company
(or partnership) the Council will also require the directors and company secretary (or partners) to
provide a Basic DBS disclosure and the company (or partnership) must advise the licensing
authority within seven days of any change in directors (or partners) throughout the period of the
licence.

Currently the DBS only has details of offences committed in England, Scotland, Wales, Northern
Ireland, Jersey, Guernsey, the Isle of Man and Gibraltar, therefore if an applicant has lived in
countries other than these at any point beyond the age of criminal responsibility for three months
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7.2.3.

7.24.

7.3.

7.3.1.

7.3.2.

7.3.3.

7.4.

7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

or more, an authenticated certificate of good conduct from the relevant embassy will be required.
All certificates of good conduct must be submitted in English or accompanied by a translation by
a certified translator.

Where the Council has reasonable cause for concern relating to a particular vehicle proprietor, a
DBS check may be carried out. If a proprietor is given notice to undertake a DBS check by the
Council, they must do so within 14 days of the request. Failure to do so may result in the
suspension or revocation of the licence.

Both prospective and current licence holders are required to sign up to the DBS Update Service.
This service reduces the costs of DBS checks to the licence holder and provides a mechanism
for the Council to carry out DBS checks on a 6 monthly basis as required. Licence holders are
required to ensure their direct debit account is always active. Failure to maintain their direct debit
account may result in removal from the update service which will result in suspension of the
licence.

Limitation of Hackney Carriage numbers

The Council currently limits the number of hackney carriage vehicle licences. To maintain a limit
on the number of licences, the Council is required by law to carry out a survey to test if sufficient
demand is delivered within the number of vehicles licensed. An ‘Unmet Demand Survey’ is
required to be carried out every 5 years to determine if the limit on numbers of vehicle licences
should remain.

DfT guidance advises the default option should not be to restrict vehicle numbers, any restrictions
imposed on hackney carriage vehicle numbers should be justified through a survey. The costs
associated with the carrying out of an unmet demand survey are borne by the hackney carriage
trade.

No powers exist for the Council to limit the number of private hire vehicles that they licence.
Specifications and conditions

The Council has adopted minimum standards that will apply to all licensed vehicles. These are
set out in Appendix A for hackney carriages and Appendix C for private hire vehicles.

The Council is empowered to impose such conditions as they consider reasonably necessary, in
relation to the grant of hackney carriage or private hire vehicle licences. Hackney carriages and
private hire vehicles provide a service to the public; the Council will only licence vehicles suitable
for this purpose. It is important to set criteria for the external and internal condition of the vehicle,
provided that these are not unreasonably onerous, to maintain high standards within the trade.

The Council will not licence purpose built hackney carriage vehicles as private hire vehicles as
this would be likely to confuse members of the public.

Any vehicle with a ‘Q’ plate registration will not be licensed as ‘Q’ plates are issued for vehicles
which are either not originally registered in the UK and proof of age was unavailable at registration
or for vehicles that have been built using a significant proportion of used parts. ‘Q’ plates may be
used to disguise stolen or accident damaged vehicles.

The Council will NOT licence vehicles that have been classified as the following ‘write off’
categories:

e ‘A’ (whole vehicle to be crushed),

e ‘B’ (body shell to be crushed).
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7.5.

7.5.1.

7.6.

7.6.1.

7.6.2.

7.7.

7.71.

7.7.2.

7.7.3.

7.7.4.

7.8.

7.8.1.

Vehicles categorized as ‘S’ (structural damage) will only be considered if they are currently
licensed by the Council and on a case-by-case basis. Category ‘S’ vehicles that are coming new
to the fleet will NOT be licensed.

Category ‘N’ vehicles (non-structural damage) will be considered for a licence if they meet the
specifications in Appendices A and C. This is to ensure all vehicles are of a high quality and meet
the original, statutory safety standards.

Condition of the vehicle

The interior and exterior of the vehicle shall always be kept clean. The exterior of the vehicle shall
be free of large dents, rust or un-repaired accident damage and shall always have uniform
paintwork equivalent to that applied by the manufacturer. The interior shall be free of stains, spills,
tears and the seats must function in accordance with the original manufacturer’s specification. All
handles and internal trims must be present, safely attached and in working order. The vehicle will
comply with all relevant statutory requirements applicable to the class of vehicles to which it
belongs including, but without prejudice to, the generality of the current Motor Vehicle
(Construction and Use) Regulations.

Insurance and other documentation

The proprietor shall not use the vehicle, nor permit it to be used, as a private hire or hackney
carriage vehicle if it does not have a policy of insurance, or such security as complies with the
requirements of Part VI of the Road Traffic Act 1988, covering the use of the vehicle for these
purposes. The proprietor must produce when requested a valid certificate of insurance. On
renewal of the insurance a copy of the new certificate (paper or electronic) must be provided to
the Council. The Council will only accept insurance from bodies that are registered with the Motor
Insurance Bureau. Failure to do so may result in the licence being suspended/revoked or
prosecution.

When requested, the proprietor must produce the vehicle registration document, insurance or
evidence that the vehicle has a valid MOT/compliance certificate. Only original documents are
acceptable.

Reporting to the Council

All licence holders must report to the Licensing section of the Council all new convictions,
cautions, warnings, reprimands, anti-social behaviour orders, community protection notices,
criminal behaviour orders, community service orders, restraining orders, fixed penalties (including
traffic offences), driver education courses and any disqualifications from driving in writing within
48 hours.

All licence holders are required to inform the Licensing Section of the Council in writing within 48
hours if they are arrested, formally interviewed as a suspect or charged with an offence by the
police.

All licence holders must notify the Licensing Section of the Council in writing of any change of
name, postal address, email address or telephone number during the period of the licence within
seven days of the change taking place.

Where damage that requires repair arises from an accident the proprietor is required to report
the accident to the Council within three days.

Transfers

A ‘transfer’ is the sale of a currently licensed vehicle from one owner to another within the fleet.
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7.8.2.

7.9.

7.9.1.

7.9.2.

7.9.3.

7.94.

7.9.5.

7.10.

7.10.1.

7.10.2.

7.10.3.

7.10.4.

7.10.5.

The Council must be notified of any such transfer within 14 days of it taking place.

Applications to transfer the licence must be made on the prescribed application form. The licence
fee payable for a transfer is subject to annual review and will be published together with other
council licensing fees.

Vehicle emissions

The Council has declared a Climate Emergency and aspires to work towards a carbon neutral
borough. Considering this, the aim is for all vehicles licensed by the council to be zero carbon
by 2030 at the latest. Over the life of this policy, we will work with other sections of the Council
and other partners to improve the infrastructure for electric vehicle charging on the council’s
property and land and will investigate options for installing additional infrastructure on other sites.

The Council encourages drivers and operators to adopt more efficient vehicles, which reduce the
levels of CO2 and NOx emitted. The use of alternative fuels and different technologies, such as
fully electric vehicles, will further reduce emissions.

The Council offers reduced licence fees for new to fleet Hackney Carriage vehicles that produce
lower carbon dioxide or nitrous oxide emissions, or that are solely electric/hydrogen powered (i.e.
zero- emissions). These incentives are reviewed annually.

There are no such incentives for low emission and electric vehicles within private hire vehicle
licensing, because these types of vehicles are readily available to private hire proprietors.

The emissions and age policies for hackney carriage and private hire vehicles can be found in
Appendix A and Appendix C respectively.

Vehicle testing

The DfT guidance recognises that an annual inspection for licensed vehicles of whatever age is
necessary. More frequent tests are recommended for older vehicles. The DfT guidance also
suggests that it is good practice for councils to consider having more than one testing station and
argues that there could be advantages in contracting out the testing work to different garages.
The Council will not licence vehicles unless they have a current certificate of compliance from
one of the approved compliance testing centres.

The Council has approved 2 MOT/RBC compliance testing centres to which all hackney carriages
and private hire vehicles must be taken when tested in connection with licensing requirements.
The location and contact information for approved compliance testing centres is available on the
Council’s website.

If a hackney carriage/private hire vehicle receives minor defects/advisories as part of an MOT,
these should not appear on 3 consecutive tests. If the same minor defects/advisories appear on
a second test, a letter may be sent to remind the owner to have them rectified and these must be
repaired before the next test. If they appear again as part of the third MOT, the vehicle licence
may be suspended until they are rectified. If there are serious concerns that a vehicle is not
suitable, the vehicle licence may be revoked.

Anyone who wishes to complain about or is in dispute with any of the approved testing stations
may contact the Licensing Team who will investigate the complaint. Complaints concerning the
part of the test that checks the Council’'s conditions will be dealt with by the Licensing Team.

Officers are trained to carry out vehicle inspections to ascertain their fitness to be on the road
through City & Guilds, Level 3, Basic Vehicle Inspections Course. Reference may be sought from
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DVSA. Complaints about the mechanical part of the test may be referred to the DVSA if
appropriate.

Tests must take place in accordance with the Council’s testing procedures. A compliance test
covers all the elements of the MOT and the Council’s standards as laid out in Appendices A to
D. In addition, the accuracy of a meter will be checked over a measured mile by officers.

The table below sets out how many MOT and Compliance tests vehicles are required to take
according to the age of the vehicle.

MOT AND RBC COMPLIANCE TESTING REQUIREMENTS
Age of Frequency of MOT Frequency of Compliance test
Vehicle
Under 3 Not required Once a year
years
3to 5 years | Once ayear on grant or Once a year
renewal
5 years and | Twice a year on yearly Twice a year on renewal and
over renewal and every 6 months | every 6 months there after
thereafter
Tariff

The tariff is the maximum figure that hackney carriage drivers can charge based on a range of
factors including time of day or night and special occasions such as bank holidays. For journeys
outside the Council boundary, unless there is a fare agreed before the hiring, the fare should not
exceed the tariff. If a hackney carriage is used for a private hire booking, the fare shall be
calculated from the point in the Borough at which the hirer commences their journey.

The tariff card must be fixed in such a position that it is always visible to all passengers within the
vehicle. The information on the tariff card shall be clearly legible and if it becomes damaged or
defaced it must be replaced.

The tariff does not apply to private hire vehicles as these are set by individual private hire
operators.

Signage and advertising

Members of the public sometimes confuse private hire vehicles with hackney carriages; without
realising that private hire vehicles are not available for immediate hire or allowed to be hailed in
the street. It is therefore important that the public can easily distinguish each type of vehicle.

For this reason, private hire vehicles must NOT display any roof signs and must not display any
wording that includes the words ‘taxi’ or ‘cab’.

Hackney carriage vehicles must have a roof sign that is built into the design of the hackney
carriage vehicle. No aftermarket roof signs are permitted.

Both hackney carriages and private hire vehicles must display a licence plate on the rear of the
vehicle. The plates are a different colour for hackney carriages and private hire vehicles. The
external licence plate supplied by the Council shall be securely fixed to the outside and rear of
the vehicle either by direct fixing, e.g. screw, bolt or rivet, or on a secure bracket. No temporary
fixing such as magnets, double sided tape, cable ties or Velcro® are allowed. The licence plate
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always remains the property of the council. If required to do so at any time, the licence holder
must return the plate to the Council within seven days of any such request.

Private Hire Vehicle licence holders shall display their licence details on side panels located on
the rear passenger doors. The side identification panels must include the words “Private Hire,
Advance Bookings Only” and the licence plate number, printed in letters and numbers not less
than 2.5cm (17) in height. This wording must NOT be handwritten. They may also display a sticker
with their operator details on the front doors of the vehicle.

Advertising is permitted on the exterior of licensed hackney carriage and private hire vehicles,
subject to approval in accordance with the process set out in Appendix E. Complaints about
unsuitable or offensive advertisements may be referred to the Licensing Applications Sub-
Committee. This does not include advertising for the taxi or private hire firm that the vehicle works
for.

Advertisements are permitted on the interior of purpose-built hackney carriages subject to
approval in accordance with the process set out in Appendix E. These may be on the underside
of the tip up seats and across the bulkhead above the dividing glass partition only. No
advertisement may be placed on the dividing glass partition other than notices approved by the
Council.

Hackney carriage and private hire vehicles must display the feedback information card provided
by the Council inside the vehicle so that it may be clearly read by passengers.

Licensed vehicles may also display:
¢ a sign indicating membership of the AA, RAC or similar motoring organisation;
o card payment details; and
¢ any other material supplied by the Council.

Plate exemption for private hire vehicles

Private hire vehicles which are used for contract work may be exempted from displaying a plate.
The operator’s records for these vehicles must prove that the required amount of contract work
is being carried out and the council will require written evidence as to why plate exemption is
required. Where an exemption is granted, the internal exemption card/disc issued by the Council
must be placed in the bottom corner of the front windscreen on the passenger side and must be
clearly visible from both inside and outside of the vehicle. The rear licence plate must be always
carried in the vehicle.

Exemption certificates will only be granted to executive type vehicles. The Council will determine
applications for exemption on a case-by-case basis. The plate exemption must be applied for by
the operator of the vehicle with evidence of contract work to support the exemption. An exemption
will expire on expiry of the vehicle licence. Operators are required to provide up to date evidence
of the requirement for the exemption on request from officers. Operators should not automatically
assume that when applying for a new vehicle exemption to replace an existing one that the plate
exemption will continue. The fee for this process is subject to annual review and will be published
together with other Council licensing fees.

Executive private hire vehicles shall not be used to carry out home-to-school contract journeys
due to safeguarding and public safety concerns.

Smoke free vehicles

Smoking/vaping is NOT permitted in the vehicle at any time, either by the driver or any
passengers. The use of vapes, electronic cigarettes and any other vapor inhaling equipment is
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7.15.1.
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7.15.3.
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prohibited by drivers and passengers. At least one legible no-smoking sign must be displayed in
the vehicle.

CCTV and security measures

The DfT recommends councils to look sympathetically on the installation of security features,
such as a screen between driver and passengers or CCTV systems as a means of providing
some protection for vehicle drivers. The Council fully supports such measures.

The Council does not require enhanced security or CCTV measures in vehicles. Where a
proprietor installs a CCTV system, signage must be clearly displayed in the vehicle including
contact details for the system manager/operator. All such equipment and images must be
operated in accordance with any relevant data protection legislation or regulations. It is the
responsibility of the driver/operator to ensure compliance.

No audio, video or recording systems (CCTV) shall be installed or operated in the vehicle without
prior written notification being supplied by the vehicle proprietor to the Licensing Section of the
Council.

Permission is not required for the installation of dash-cam equipment, if it only covers the external
front and rear views of the vehicle. If any dashcam equipment provides internal video of the
vehicle, this will be considered to be a CCTV system and must be operated in accordance with
paragraph 7.15.2 above. If the dash-cam records audio there needs to be a sign visible to
passengers notifying them of this. The equipment installed must have the ability to turn off audio
recording if requested to do so by passengers.

7.16. Meters and payment machines

7.16.1.

7.16.2.

7.16.3.

7.16.4.

7.17.

Hackney carriage vehicles must always be fitted with a taximeter (a private hire vehicle may also
be fitted with a meter, subject to approval from the Licensing Section of the Council).

All taximeters must be compliant with the Measuring Instruments (Taximeters) Regulations 2006
(S.1. 2006/2304) or UKCA (UK Conformity Assessed) marked. The taximeter shall be maintained
in a sound working condition at all times. All meters must be of the ‘calendar’ type to automatically
adjust for bank holidays. All meters must be sealed with a tamper evident seal. The taximeter
shall be set at the tariff displayed in the vehicle which must be visible to passengers.

The taximeter must:

e be of the clock calendar type and change according to the wording of the displayed fare
tariff.

e show the fare recorded on the taxi meter in plainly legible figures and the word ‘FARE’
shall be clearly displayed so as to apply to such figures.

e be kept securely fixed in such a position so that the fare recorded is always visible to all
passengers within the vehicle and the figures shall be illuminated for this purpose
whenever necessary.

¢ not be altered or tampered with except with the approval of the Council and must be
retested by officers or one of the Council’s approved testing stations if it is altered.

¢ All openings shall be sealed with a ‘tamper evident’ seal supplied by the Council.

Hackney carriage vehicles must always have a working card payment machine available for use
by passengers and there must be signs on display to show that payment by card is available.

Accidents
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Where damage that requires repair arises from an accident, the proprietor is required to report
the accident to the Council within three days. The proprietor may be required to produce the
vehicle at the Council offices, or to undertake a compliance test. The Council’s primary concern
is to ensure that the vehicle is in a safe and suitable condition to be used as a licensed vehicle.

A Licensing Officer or an approved testing station may examine the extent of the damage and
determine whether the vehicle must be repaired to allow it to continue as a licensed vehicle.

Where a temporary vehicle licence has been granted due to the original vehicle being subject to
accident damage or mechanical breakdown, a new compliance certificate may be required for
the original vehicle to prove it is mechanically fit to be re-licensed.

Lost property

The proprietor or driver of a hackney carriage or private hire vehicle must report any lost property
found in the vehicle to Thames Valley Police in accordance with current procedures, if they are
unable to contact the passenger directly.

Accessible vehicles

The Council is committed to social inclusion and ensuring that disabled residents have a variety
of opportunities to enjoy a high quality of life. For this reason, the Council consider it important
that disabled residents have access to all forms of public transportation.

All hackney carriage vehicles are required to be purpose-built wheelchair accessible vehicles.

All private hire operators with fleets of 10 or more vehicles are required to have a minimum of 1x
wheelchair accessible vehicle per 10 vehicles (1x vehicle in 10, 2x vehicles in 20, 3x vehicles in
30 etc.).

Hackney carriage vehicles — accessibility requirements, equipment and anchorage.

The Council follows the London Carriage Office specifications for licensing hackney carriage
vehicles which includes the turning circle (see Appendix A).

Any electronic doors, steps and the turning circle mechanism is required to always be in working
order.

Vehicles will have a maximum seating capacity of up to eight passenger seats and only forward
or rear-facing seats shall be fitted. When carrying a wheelchair this must be included in, and not
in addition to, the maximum number of seats. When the wheelchair facility is not required the
vehicle may operate as a standard hackney carriage with seating for the number of passengers
the vehicle is licensed to carry.

All wheelchair accessible vehicles must be able to load a wheelchair using the access equipment
by the side access doors. The side access door must be the door situated on the nearside of the
vehicle i.e. the kerbside when stopped in a normal road.

Hackney carriage vehicles shall be fitted with the manufacturer’s access equipment.

The ramp must be nonslip, integrated and shall have visible reference to a safe working load of
250kg and certified to the relevant British Standards.

The wheelchair must always be carried in a secure and stable position as recommended by the
vehicle manufacturer. Please note this will always be either facing the front or rear of the vehicle.
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Wheelchairs must never be carried facing sideways in a vehicle.

A system for the effective anchoring and securing of wheelchairs shall be provided within the
vehicle in all spaces designhated as wheelchair spaces. The system and the devices used to
secure a wheelchair to the vehicle shall comply with the relevant standards laid down in European
Directive 76/115 EEC (as amended by 90/629 EEC) or the UK equivalent standard.

Each wheelchair user shall be provided with a disabled-person seatbelt, which fastens to the
structure of the vehicle either permanently or temporarily by use of approved fixings to the
position of the wheelchair. This is required by (European Directive 76/115 EEC or the UK
equivalent standard and Regulations 46 and 47 Road Vehicles (Construction and Use)
Regulations 1986).

Private hire accessible vehicles — Specification, equipment and anchorage

Any vehicle that has been purpose built, or any vehicle that has been modified or converted to
carry a disabled person confined to a wheelchair, will be considered for licensing provided the
vehicle complies with the requirements and guidelines laid down by the Council. This
specification can be found in Appendix C for private hire vehicles.

The Council are aware of the different demands for private hire vehicles, particularly those
involved in providing transport through school contracts for disabled children. Operators also
need to be aware of their liabilities under health and safety legislation in respect of the staff that
they employ to ensure that they provide a safe system of work for the driver.

Vehicles will have a maximum seating capacity of up to eight passenger seats and only forward
or rear-facing seats shall be fitted. When carrying a wheelchair this must be included in, and not
in addition to, the maximum number of seats. When the wheelchair facility is not required the
vehicle may operate as a standard private hire vehicle with seating for the number of passengers
the vehicle is licensed to carry.

Prior to licensing, the applicant must provide the Licensing Section of the Council with written
confirmation from the manufacturer or modifier that the vehicle meets the required standard.
When a vehicle has been modified post manufacture to provide access or special facilities for
disabled passengers, the vehicle must have all modifications and adaptations, including all seats,
seat belts and anchorages, retested or approved to meet either the European Whole Vehicle
Type Approval or the UK Low Volume Type Approval standard. A Licensing Officer may require
the vehicle to be referred to a testing centre approved by officers of the Council. This inspection
will be carried out at the owner’s cost. It is recommended that prior to purchasing any new vehicle,
advice be sought from the Licensing Team.

All wheelchair accessible vehicles must be able to load a wheelchair using the access equipment
by the side or rear access doors where available. The side access door must be the door situated
on the nearside of the vehicle, i.e. the kerbside when stopped in a normal road.

The aperture of the door into which the access equipment is fitted shall have a minimum clear
headroom in its central third of 1220mm (48 inches). The measurement shall be taken from the
upper centre of the aperture to a point directly below on either the upper face of the fully raised
platform or the upper face of the ramp fully deployed on level ground.

A locking mechanism shall be fitted that holds the access door in the open position whilst in use.

A wheelchair accessible vehicle shall be fitted with either of the following forms of wheelchair
access equipment:
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Ramps

Any purpose designed access ramp that is carried must be lightweight and easy to deploy.
The installed ramp shall have visible reference to a safe working load of 250kg and certified
to the relevant British Standards.

Wheelchair lift

A purpose designed wheelchair lift shall conform to the relevant British Standards and
the Lifting Operations and Lifting Equipment Regulations 1998 (LOLER). Vehicles
presented for inspection with a wheelchair lift will require a valid LOLER certificate. All
equipment used to lift people requires inspection every six months. The LOLER
regulations require that records of inspection must be kept for two years or until the
next inspection as a minimum. Any such equipment must always be maintained in
good working order and be available for use.

The wheelchair access equipment shall be fitted such that it terminates at the interior floor level
to allow smooth entry/exit of the wheelchair.

The wheelchair must always be carried in a secure and stable position as recommended by the
vehicle manufacturer or conversion company. In the case of purpose-built vehicles e.g. London
style taxis, this position will be facing the rear of the vehicle. In the case of vehicles which have
been specially converted for the purpose of conveying wheelchairs, the converter’s
recommendations shall be followed. Please note this will always be either facing the front or
rear of the vehicle. Wheelchairs must never be carried facing sideways in a vehicle.

A system for the effective anchoring and securing of wheelchairs shall be provided within the
vehicle in all spaces designated as wheelchair spaces. The system and the devices used to
secure a wheelchair to the vehicle shall comply with the relevant standards laid down in
European Directive 76/115 EEC (as amended by 90/629 EEC) or the UK equivalent standard.

All wheelchair tracking must comply with European Standard UNECE Regulation 14 (EC
Directive 76/115 EEC) or the UK equivalent standard.

Each wheelchair user shall be provided with a disabled-person seatbelt, which fastens to the
structure of the vehicle either permanently or temporarily by use of approved fixings to the
position of the wheelchair. This is required by (European Directive 76/115 EEC or the UK
equivalent standard and Regulations 46 and 47 Road Vehicles (Construction and Use)
Regulations 1986).

If the vehicle is designed or adapted to carry a wheelchair, the proprietor must ensure that any
driver of the vehicle has received sufficient training to load and convey wheelchair bound
passengers.

Stretched limousines and special vehicles

For the purposes of this policy, a special vehicle shall mean a vehicle that is used for a particular
occasion or occasions of a restricted nature and is not a conventional vehicle used for standard
private hire work. Examples of vehicles that may fall within the ‘special’ category are stretch
limousines, classic cars or a vehicle that has fewer than four seats.

Councils are sometimes asked to license stretched limousines as private hire vehicles. The
Council will assess licence applications for these vehicles in accordance with the private hire
vehicle specifications set out in Appendix C.

Where a vehicle has been imported from another country, the Council may require DVSA
approved certification prior to licensing approval. The Council will take into consideration any
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relevant guidance from the DfT, DVSA or similar when determining whether to include special
conditions on any licence.

This element of the policy only applies to private hire vehicles and sets out the general
considerations the Council will take into account when considering an application for the licensing
of a special vehicle. This policy does not apply in relation to vehicles used solely in connection
with weddings and funerals, as these are exempt from private hire licensing.

The general licence conditions for private hire vehicles would not normally allow for special
vehicles to be licensed for a number of reasons including the style and design of the vehicle.

A proprietor may apply for a licence for any special vehicle which would not meet the standard
private hire vehicle conditions by seeking variation or exemption from some of the standard
conditions. All other requirements in respect of standard private hire vehicles shall apply to any
special vehicles unless the vehicle is exempted from said requirement in writing by the Council.

Each vehicle will be considered and assessed on merit taking account of:
o the overall condition of the vehicle;
¢ the number of passengers for which it is required to be licensed (vehicles may only be
licensed for up to and including 8 passengers);
o the specific criteria for which exemption is sought.

The individual nature of a special vehicle means it may not conform to conventional private hire
vehicles standards so it may be necessary to consider additional conditions to be included on
any licence. The primary consideration will always be the safety and comfort of the travelling
public.

Vehicles may be right- or left-hand drive provided that left-hand drive vehicles have the relevant
vehicle type approval from DVSA (written proof to be submitted with the application). In addition,
the following applies:
e the vehicle must not have fewer than four road wheels;
o the number of doors must be sufficient to allow safe access and egress for the number of
passengers for which approval is sought; and
¢ the vehicle must comply with Construction and Use Regulations.

Funeral and wedding vehicles

There is currently no requirement for a vehicle to be licensed where it is being used in connection
with a funeral or is being wholly or mainly used by a person carrying on the business of a funeral
director for the purpose of funerals.

A vehicle does not need to be licensed to be used in connection with a wedding. Written
certification from the council of the relevant exemption claimed is not currently required and it is
not proposed to change this arrangement. However, if a licensed hackney carriage vehicle is
used for a wedding the licence plate and roof sign must be displayed; for licensed private hire
vehicles the licence plate must be displayed unless a valid exemption notice is held.

Trailers

Trailers may only be used with prior written approval of the Licensing Section of the Council and
subject to the following requirements:
e trailers can only be used in connection with private hire bookings;
o the trailer must at all times comply with all requirements of Road Traffic legislation in
particular those laid down in the Road Vehicles (Construction and Use) Regulations
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1986 (S.I. 1986/1078);

¢ the vehicle insurance must include cover for towing a trailer; and

e a suitable lid or other approved means of enclosure shall be fitted to secure and cover
the contents of the trailer whenever in use.

Hackney carriage and private hire drivers
Grant and renewal of licences

The licensing of hackney carriage and private hire/school transport drivers is governed by Section
53 of the Local Government (Miscellaneous Provisions) Act 1976. This provides that these
licences shall remain in force for up to three years or for such lesser period as appropriate in the
circumstances of the case.

Age and experience

The DfT guidance recommends against setting a maximum age limit for drivers provided that
regular medical checks are made on them. It also considers that minimum age limits, beyond the
statutory requirement of holding a full driver’s licence for 12 months are unnecessary, advising
that applicants should be assessed on their merits.

Right to work in the UK

All driver licence applicants must prove that they have a right to work in the UK in accordance
with the Immigration Act 2016. The Council will follow any relevant guidance such as that
published by the Home Office in respect of establishing proof of the right to work.

If an applicant is unable to provide satisfactory proof of their right to work in the UK, their
application will be refused. Should a driver’s right to remain in the UK lapse, the licence
automatically lapses with no right of appeal.

Applicants who cannot provide evidence of indefinite right to work will only have their licence
granted for the period of their right to work. If the right-to-work period is extended by the Home
Office, a new application to renew the licence will be required. The existing licence cannot be
extended to take into account an extension to the right to work.

Medical examination

The DfT recognises that it is good practice for medical checks to be made on each driver as a
condition for the initial grant of a licence and for each renewal. Use of the 'Group 2' medical
standards (as applied by DVLA to the licensing of lorry and bus drivers) to hackney carriage and
private hire drivers is best practice and shall be applied by the Council. Please see below for
requirements for drivers with diabetes managed by insulin, a sulphonyl urea or a glinide.

A medical examination report must be downloaded from the Council’s website and given to the
GP conducting the examination. If the driver/applicant is not using their own registered GP, they
must use a GP who has access to their medical records who will be required to certify that they
have checked the driver’'s/applicant’s personal medical records before completing the medical
examination. The GP conducting the examination must use the Group 2 criteria within the DVLA
‘Assessing fitness to drive — a guide for medical professionals’ document, a link to which can be
found on the Council’'s website. The applicant will be responsible for paying the fee for the
examination to the GP. On completion of the examination, the driver/applicant should check
through the report before submitting this to the Council, to ensure all questions have been
answered and they are satisfied that the information is accurate.
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During the application process, applicants must advise the Licensing Team in writing within seven
days of any change in their medical condition that may affect their driving capabilities. If there is
any doubt as to the medical fitness of the applicant, the Council may require the applicant to
produce a medical certificate, letter or report from their own GP or consultant confirming their
fitness to drive. This will be done at the expense of the applicant. Where there remains any doubt
about the fitness of any applicant, the AD of Planning, Transport & Public Protection will review
the medical evidence and make the final decision.

The DVLA Group 2 medical standard stipulates that over the age of 45 drivers will require a
medical every five years. Drivers aged 65 and over, or those with relevant medical conditions,
will require an annual examination. More frequent checks will be required if the medical
practitioner thinks it is necessary. For drivers with diabetes managed by insulin or a sulphonyl
urea or a glinide, a full medical is required at the usual intervals determined by the driver’s age
and/or any other medical conditions, and in addition a specialist medical will be required before
the licence is issued and annually thereafter.

Licence holders must advise the Licensing Team in writing within seven days of any change in
their medical condition that may affect their driving capabilities or that has required them to speak
to their GP or another medical practitioner. If there is any doubt as to the medical fithess of the
licence holder, the Council may require the licence holder to produce a medical certificate, letter
or report from their own GP or consultant confirming their fitness to drive. This will be done at
the expense of the licence holder. Where there remains any doubt about the medical fithess of
any licence holder, the AD of Planning, Transport & Public Protection will review the medical
evidence and make the final decision on whether to suspend or revoke the licence. The licence
may be suspended with immediate effect on the grounds of public safety if there is any doubt as
to their medical fitness.

Criminal record checks

Criminal record checks on drivers are an important safety measure. The DfT considers that such
checks should be at the level of enhanced disclosure through the Disclosure and Barring Service
as these disclosures include details of spent convictions and police cautions. The Council will
manage information arising from disclosures in accordance with the DBS Code of Practice.

The Rehabilitation of Offenders Act 1974 (“1974 Act’) and associated amendments sets out the
period after which a conviction/caution/warning would be regarded as ‘spent’ and not normally
require details of that conviction to be provided on any relevant application form. However, in
2002 the Rehabilitation of Offenders Act 1974 was amended to exclude hackney carriage and
private hire drivers from the 1974 Act. This was because the driving of hackney carriages and
private hire vehicles was listed as a ‘Regulated Occupation’ in relation to which questions may
be asked as to the suitability of individuals to be granted a licence.

Applicants for such licenses must therefore provide details of all disclosable convictions,
warnings, reprimands, criminal behaviour orders, injunctions, cautions, community service
orders, restraining orders, traffic offences, driver education courses, disqualifications and fixed
penalty notices, including any that would previously have been regarded as spent under the 1974
Act or may not currently show on any replacement DVLA driver’s licence. In addition, any pending
court cases or hearings must be declared, and details of any licences previously held, suspended
or revoked. Failure to disclose any information and the making of false declarations will be
considered an act of dishonesty and may result in the application being refused or the licence
revoked. Applicants should seek advice of officers if they cannot remember full details that they
are required to declare or have any uncertainty about what details they are required to provide.

Currently the DBS only has details of offences committed in England, Scotland, Wales, Northern
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Ireland, Jersey, Guernsey, the Isle of Man and Gibraltar, therefore if an applicant has lived in
countries other than these for three months or more at any point from the age of ten, an
authenticated certificate of good conduct from the relevant embassy will be required. All
certificates of good conduct must be submitted in English or accompanied by a translation by a
certified translator. This includes any licence holder who has lived in other countries for three
months or more since the licence was granted.

No driver’s licenses will be issued or renewed without a current enhanced DBS disclosure or one
checked through the Update service.

Applicants must obtain their DBS disclosure through the Council.

All drivers must sign up for the DBS Update service and maintain their annual payments to the
DBS. Applicants whose Update check reveals new information will have to complete a new, full
DBS application that may take several weeks to be returned. Where a driver fails to maintain their
payments to the DBS Update service, their licence may be suspended with immediate effect on
the grounds of public safety pending the return of a new DBS disclosure.

Where the Council has reasonable cause for concern relating to a particular driver, enhanced
DBS checks may be carried out. If a driver is given notice to undertake a DBS check by the
Council, they must provide all relevant documentation within 14 days of the request. Failure to
do so may result in the suspension or revocation of the licence.

DVLA Licence and Checks

All applicants must have held a full DVLA/EU/EEA driving licence for at least 12 months prior to
application. Before the grant or renewal of a driver’s licence, all applicants are required to submit
a DVLA licence check code so a check can be carried out to confirm the status of the DVLA
licence. Any photocard must be current and valid. The authority may undertake further checks of
licensed driver's DVLA licenses to identify undisclosed offences. If a driver is given notice to
undertake a DVLA check by the Council, they must provide a DVLA check code within 14 days.

Applicants who have held a full driving licence issued by a European Economic Area (EEA)
country for at least 12 months can apply for a hackney carriage or private hire vehicle driver's
licence.

Applicants from EEA Accession States are eligible to acquire a hackney carriage/private hire
driver’s licence if they have held an ordinary driving licence for 12 months, which was issued by
an Accession State.

Those applicants whose driving licenses were not issued by an EEA state, an Accession State
or Northern Ireland will be required to hold a full DVLA licence for 12 months prior to being issued
with a hackney carriage/private hire vehicle driver’s licence.

If an applicant has been disqualified from driving due to motoring offences and they have not held
a full, clean licence for a minimum of 12 months, the application will be refused.

Practical Driving Assessment

All new applicants must take and pass, at their own cost, the appropriate practical driving
assessment(s) from the Council’s list of approved providers which can be found on the Council’s
website. Drivers who have previously been granted a licence by the Council and who have not
held one for 6 or more years, must re-take and pass the practical driving assessment. The
assessment certificate will only be valid for the application process for a period of 12 months from
the date of issue.
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8.7.2.

8.8.

8.8.1.

8.9.

8.9.1.

8.9.2.

8.9.3.

8.9.4.

8.9.5.

Existing drivers may also be required to pass a practical driving assessment, at their own cost, if
there are concerns about their standard of driving, and the licence may be suspended until the
assessment is passed.

English language proficiency

A lack of language proficiency could impact on a driver’s ability to understand written documents,
such as policies, guidance and licence conditions. This could have a direct impact on the
protection of children and vulnerable adults and being able to identify and act on signs of
exploitation. Sitting the knowledge test is a reasonable test of English language proficiency. If
concerns are identified during the application process, the Principal Licensing Officer may decide
to refer an applicant to an independent organisation who will undertake testing of the applicant’s
spoken English. Applicants who are referred will be required to demonstrate their ability to
converse in English in an independently administered test. Current drivers may be referred for
an English proficiency test if there are concerns that their ability to converse in English means
that they may not be ‘fit and proper’ to hold a driver’s licence. Candidates will be responsible for
all the costs associated with this additional testing.

Knowledge test

Hackney carriage and private hire/school transport drivers need a good working knowledge of
the area for which they are licensed. The law requires that members of the public are transported
by the most direct and therefore cheapest route. Hackney carriages can be hired immediately,
directly with the driver, at hackney carriage stands or hailed on the street, whereas private hire
vehicle drivers will normally have time to check the shortest or quickest route on a map and
discuss the options with the hirer prior to the hire commencing. The ability to find destinations
and read maps is seen as a fundamental skill in providing a quality service for passengers.

To maintain the high standards expected of drivers, the council will not grant a licence to drive a
hackney carriage or private hire vehicle until the applicant has passed their knowledge test. This
includes previously licensed drivers who have not held one for 6 years or more. The knowledge
test will be in a form and structure determined by the council and may be administered by Council
officers. Applicants will be given their results as soon as possible and the aim is to provide the
results within one week.

To determine their fitness, applicants will be required to undertake a test as to their knowledge
of:

e local geography (e.g. location of public buildings and recreation destinations, and the
shortest route between locations in the area or primary destinations such as airports);
the Highway Code;
hackney carriage and private hire licensing law and council conditions;

Transportation of disabled passengers; and
Safeguarding.

There is a fee to sit the test and this is published together with the other Council licensing fees.
No applicant may sit the test more than three times in any 12-month period commencing on the
date of their first test. Any cancellations must be made at least 48 hours before the test date and
time. The fee for tests cancelled with less than 48 hours’ notice will not be refunded.

Candidates with a disability that may affect their ability to undertake a written test, such as
dyslexia, must provide written confirmation from a suitably qualified professional such as a doctor
or consultant. Based on the recommendation of the professional, the applicant will be given
appropriate support such as additional time or a spoken test. Applicants must contact the
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licensing team prior to booking the knowledge test if they require additional support.
Disability Awareness Training

All applicants for a hackney carriage driver’s licence are required to pass wheelchair assessment
training before a licence is granted. The applicant shall meet the cost of the training.

Safeguarding Training

We recognise that all licensed drivers who transport children, young people and vulnerable adults
play a very important role in safeguarding, and this is why mandatory training is provided.
Licensed drivers are the eyes and ears of their communities through the work they do and the
contacts they have. The ability to spot the signs and have the knowledge of how to report
concerns can be a major help in preventing this crime. The key message is that safeguarding is
everyone’s responsibility.

All applicants for a hackney carriage, private hire or school transport driver’s licence will be
required to pass approved safeguarding training before a licence is granted. The applicant shall
meet the cost of the training.

Once passed, the training must be retaken by all licensed drivers every three years in line with
the renewal of their licence. Failure to re-take the training will result in the driver’s licence being
suspended until such time as they have attended and passed the training.

Private hire operators
Requirements and obligations

A private hire vehicle may only be dispatched to a booking by a licensed private hire operator.
Such a licence permits the operator to invite or accept bookings for a vehicle with a driver. Private
hire operators must ensure that every private hire vehicle that they operate is licensed by the
same council who issued them with the operator’s licence and that it is driven by a person who
holds a private hire driver’s licence issued by the same council.

Grant and renewal of licences

All private hire operator licences will be issued for five years. Licences of a shorter duration may
be issued in exceptional circumstances.

Criminal record checks

Applicants must also provide a current (less than one month old) Basic DBS disclosure (although
if the operator is also a licensed driver with the Council the requirement for the DBS disclosure
is waived as the driver will have been subject to an Enhanced Disclosure, should the individual
cease to hold a driver licence, a Basic DBS will be required to be provided within a month of that
licence expiring and annually thereafter). The Council will then decide whether the applicant is a
fit and proper person’ to hold such a licence.

Where the private hire operator is trading as a limited company (or partnership) the Council will
also require the directors and company secretary (or partners) to provide a Basic DBS disclosure
every year and the company (or partnership) must advise the licensing authority within seven
days of any change in directors (or partners) throughout the period of the licence.

Currently, the DBS only has details of offences committed in England, Scotland, Wales, Northern
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Ireland, Jersey, Guernsey, the Isle of Man and Gibraltar, therefore if an applicant has lived in
countries other than these for three months or more at any point from the age of ten, an
authenticated certificate of good conduct from the relevant embassy will be required. All
certificates of good conduct must be submitted in English or accompanied by a translation by a
certified translator. This includes any licence holder who has lived in other countries for three
months or more since the licence was granted.

Where the council has reasonable cause for concern relating to an operator, a DBS check may
be carried out. If an operator is given notice to undertake a DBS check by the Council, they must
do so within 14 days of the request. Failure to do so may result in the suspension or revocation
of the licence.

Operators must keep a register of all staff involved in booking and dispatching work and they
must obtain basic DBS checks for all such staff prior to them commencing work for the operator
and annually thereafter. Evidence of the most recent check must be retained while the staff
member works for the firm and for a period of 6 months after they leave the firm and provided on
request. The staff member must be required as part of their contract to advise the operator of any
cautions or convictions while they are employed in this role.

Operators must keep a written policy on employing ex-offenders in roles that would be on the
register as above, and this must be provided to any person on request.

Right to work in the UK

All operator licence applicants must prove that they have the right to work in the UK in accordance
with the Immigration Act 2016. The Council will follow any relevant guidance such as that
published by the Home Office in respect of establishing proof of the right to work. If an applicant
is unable to provide satisfactory proof of their right to work in the UK, their application will be
refused.

Applicants who cannot provide evidence of indefinite right to work will only have their licence
granted for the period of their right to work. There is no discounted fee for a licence of less than
five years.

If the right-to-work period is extended by the Home Office, a new application to renew the licence
will be required. The existing licence cannot be extended to take into account an extension to the
right to work.

Safeguarding Training

The operator shall ensure that all staff involved in bookings and dispatching work are given
appropriate safeguarding training prior to commencing work for the operator. The training must
be refreshed every three years and documented by the operator. Staff training records should be
kept for the duration of the licence and be available for inspection by any authorised officers.

Conditions

The Council has the power to impose such conditions on an operator’s licence as it considers
reasonably necessary. These conditions can be found at Appendix F.

Operator Base
The Council will not grant a private hire operator’s licence for an operator with an operating base

that is outside the Council’s boundary. This is to ensure that proper regulation and enforcement
measures may be taken by the Council.
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The address used on the operator's application must be the one where the invitation and
acceptance of bookings take place. This will be the premises where the records referred to below
are kept and at which they may be inspected by licensing officers without notice. It will be the
responsibility of the operator to ensure that necessary planning consent exists for the operational
address to be used for that purpose before any licence is granted.

If premises are open to the public, applicants must produce evidence that they have taken out a
minimum of £5 million of public liability insurance for the premises to be licensed, before the
relevant council will approve an application for a private hire operator’s licence.

Operators who propose to change their operating base must obtain a licence to operate from the
new address prior to commencement of operating from the new base.

Sub-contracting

A private hire operator may sub-contract a booking to another licensed operator or hackney
carriage driver. A record of whom the booking was sub-contracted to and when must be kept..

Passenger Carrying Vehicle (PCV) licensed drivers are subject to different checks from hackney
carriage and private hire vehicle licensed drivers as the work normally undertaken, e.g. driving a
bus, does not present the same risk to passengers. Members of the public are entitled to expect
when making a booking with a private hire vehicle operator that they will receive a private hire
vehicle licensed vehicle and driver. The use of a driver who holds a PCV licence and the use of
a public service vehicle (PSV) such as a minibus to undertake a private hire vehicle booking must
not be permitted without the informed consent of the hirer. The hirer must be informed that a PSV
will be used, with a PCV driver who is subject to different checks and not required to have an
enhanced DBS check.

Trading names

An operator shall only use company or trading names that are included on the operator’s licence.
Additional trading names may be added during the period of the licence on approval by the
Council in writing.

Data protection

Private hire vehicle operators have a duty under data protection legislation to protect the
information they record. The Information Commissioner’s Office provides comprehensive online
guidance on registering as a data controller and how to meet their obligations.

Record keeping

The conditions at Appendix F outline the requirements in respect of records to be kept by
operators, including booking records, and records in respect of the drivers and vehicles operated.
All records kept by the operator shall be kept at the operator base for a minimum of 6 months
following the date of the booking (for booking records) or the date the vehicle or driver ceases to
take bookings from the operator (for driver and vehicle records).
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Appendix A - Hackney Carriage Vehicle Specifications

Vehicle emissions and age policy

Hackney Carriage Emissions & Age Policy 14th Nov 2024 to 1st Oct 2035
*unless reviewed earlier

Dates Policy

23 October 2023 All replacement vehicles must be less than 8 years old and
minimum of Euro 5b. This rule applies regardless of whether the
vehicle is new to fleet or an existing vehicle. The maximum age
limit is 12 years.

01 October 2028 All replacement vehicles are minimum ULEV and less than 7 years
old. This rule will apply regardless of whether the vehicle is new to
fleet or an existing vehicle.

Age limit for ULEV vehicles to be set at a maximum 15yrs and then
removed from fleet. *Each vehicle shall be assessed on its own
merit and an extension of a year to a maximum of 3 additional years
might be granted on renewal of the licence after a successful RBC
compliance test.

That the revised Hackney Carriage Vehicle Emissions and Age
Policy run until 2035 at which point it would be reviewed again
unless changes prompt a review sooner.

Specifications

In addition to those in the table above, the vehicle must meet the following specifications:

1.

w

10.
11.
12.

Complies with the Public Carriage Office, Hackney Carriage Specification “Conditions of
fitness”, as amended appropriate to Reading Borough Council;
Has means to facilitate the carriage of chair bound disabled persons;
Is of the manufacturer’s colours or Council approved advertising livery;
All hackney carriages must be purpose built to the London standards of fithess specifications
in respect of roof signs including the turning circle.
All roof signs shall be built into the design of the hackney carriage vehicle. No aftermarket
roof signs are permitted.
All Mercedes Vito Taxis be fitted with the Mercedes Taxi Graphic Pack (must be light
reflective) prior to being licensed as hackney carriages in Reading;
the vehicle must be capable of carrying no fewer than four passengers and no more than
eight;
each passenger seat shall be fitted with a seat belt;
the vehicle will be right hand drive;
the vehicle will have four wheels;
the vehicle must have sufficient space to carry a reasonable amount of luggage.
Windows must meet the following standards:
e Windscreens: must let in at least 75% of the light
e Front, side windows: must let in at least 70% of the light
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e Rear, side windows: must let in at least 65% of the light
e Rear screen windows: must let in at least 65% of the light

Where currently licensed vehicles have factory tinted/privacy glass fitted and can provide
documentary evidence of this, they will remain licensed for as long as required assuming they
meet the rest of this policy. Where currently licensed vehicles have had a tinted film fitted to the
vehicle (i.e. not factory fitted at time of manufacture), they will be required to have the film
removed. Failure to do so will result in the vehicle licence being suspended until rectified.
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Appendix B — Hackney Carriage Vehicle Legislation and Conditions

Legislation relevant to the PROPRIETORS of Hackney carriage vehicles in the Borough of
Reading

TOWN POLICE CLAUSES ACT 1847

Licence plate to be displayed on the vehicle. (Section 38)

The proprietor must inform the Council within seven days of any change of address.
(Section 44)

The proprietor must retain the hackney carriage driver's licence of any person he permits or
employs to drive a hackney carriage and shall return it when he ceases to drive such vehicle.
(Section 48)

LOCAL GOVERNMENT (MISC. PROVISIONS) ACT 1976

If you transfer your interest in your vehicle you must inform the Council of this person’s name and
address within 14 days. (Section 49)

You must present the vehicle for inspection and testing and produce a certificate of insurance when
required by the Council. (Section 50)

If the vehicle is involved in an accident which causes damage which materially affects the safety,
performance or appearance of the vehicle or comfort or convenience of passengers you must report
the damage to the Council as soon as reasonably practicable or in any case within 72 hours of the
accident. (Section 50)

You must return the licence plate issued to the vehicle within seven days of the request of the
Council when it has expired or been revoked or suspended. (Section 58)

The Council may suspend, revoke or refuse to renew a vehicle licence on any of the following
grounds:

That the vehicle is unfit for use as a hackney carriage;
any offence or non-compliance with the laws and conditions controlling the hackney carriage trade;
any other reasonable cause. (Section 60)

An authorised officer of the Council or police constable may inspect your vehicle at all reasonable
times to ascertain its fitness for use and if he/she is not satisfied with its condition may by notice in
writing require it to be made available for a further test at a date and time shown in the notice. The
vehicle licence is suspended until this examination is carried out. Should you fail to present the
vehicle for such a test within two months the licence is deemed to have been revoked. (Section
68)

You must not willfully obstruct a council officer or police constable acting under the above Act, or
without reasonable excuse fail to comply with any requirement made to you by such a person, or
without reasonable cause fail to give any such person any other assistance or information he may
reasonably require in the performance of his duties under the above Act. (Section 73)
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BYELAWS MADE BY THE COUNCIL UNDER SECTION 68 TOWN POLICE CLAUSES ACT 1847

AND SECTION 171 PUBLIC HEALTH ACT 1875

BYELAW 2
(a). The proprietor of a hackney carriage shall cause the number of the licence granted to him
in respect of the carriage to be legibly painted or marked on the outside of the carriage, or
on a plate affixed thereto.

(b). A proprietor or driver of a hackney carriage shall:
(i) not willfully or negligently cause or suffer any such number to be concealed from
public view while the carriage is standing or playing for hire;
(i) Not cause or permit the carriage to stand or ply for hire with any such painting,
marking or plate so defaced that any figure or material is illegible.

BYELAW 3
The Proprietor of a hackney carriage shall:

(a) provide sufficient means by which any person in the carriage may communicate with the
driver;

(b) Cause the roof or covering to be kept watertight;

(c) Provide any necessary windows and a means of opening and closing not less than one
window on each side;

(d) Cause the seats to be properly cushioned or covered;
(e) Cause the floor to be provided with a proper carpet, mat or other suitable covering;

(f) Cause the fittings and furniture generally to be kept in a clean condition, well maintained
and in every way fit for public service;

(g) Provide means for securing luggage if the carriage is so constructed as to carry luggage;

(h) Provide an efficient fire extinguisher, which shall be carried in such a position as to be
readily available for use by the driver; and

(i) Provide at least two doors for the use of persons conveyed in such carriage and a separate
means of ingress and egress of the driver.

BYELAW 4
The proprietor of a hackney carriage shall cause the same to be provided with a taximeter so
constructed, attached and maintained as to comply with the following requirements:

(a) The taximeter shall be fitted with a key, flag or other device, the turning of which will bring
the machinery of the taximeter into action and cause the word “HIRED” to appear on the
face of the taximeter or for the taximeter to indicate that the carriage is hired or that a fare
is being charged;

(b) Such key, flag or other device shall be capable of being locked in such a position that the
machinery of the taximeter is not in action and that no fare is recorded on the face of the
taximeter;

(c) When the machinery of the taximeter is in action there shall be recorded on the face of the
taximeter in clearly legible figures a fare not exceeding the rate or fare which the proprietor
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or driver is entitled to demand and take for the hire of the carriage by distance in pursuance
of the Table of Fares;

(d) The word “FARE” shall be printed on the face of the taximeter in plain letters so as to clearly
apply to the fare recorded thereon;

(e) The taximeter shall be so placed that all letters and figures on the face thereof are at all
times plainly visible to any person being conveyed in the carriage, and for that purpose the
letters and figures shall be capable of being suitably illuminated during any period of hiring;
and

(f) The taximeter and all the fittings thereof shall be so affixed to the carriage with seals or
other appliances that it shall not be practicable for any person to tamper with them except
by breaking, damaging or permanently displacing the seals or other appliances.

CONDITIONS ATTACHED TO HACKNEY CARRIAGE VEHICLE LICENCES
These conditions shall apply to all proprietors of hackney carriage vehicles that operate within the
Borough of Reading.

In these conditions, unless the subject or context otherwise requires:

(i) “The Act” means the Local Government (Miscellaneous Provisions) Act 1976,
Town Police Clauses Act 1847 or Public Health Act 1875;

(i)  “Authorised Officer” means any officer of Reading Borough Council authorised to
deal with private hire vehicles;

(i)  “The Borough” means the district controlled by Reading Borough Council;
(iv) “The Council” means Reading Borough Council;
(v) “Licence” means a Hackney Carriage Vehicle Licence issued by the Council;

(vi) “Proprietor” includes a part-proprietor and means the owner of the vehicle, or in
relation to any vehicle which is the subject of a hiring agreement, means the
person in possession of the vehicle under that agreement.

(vii) “Passengers” means members of the public carried in a hackney carriage vehicle;
and

(viii) “Home-to-School transport contract” means a written contract between a local
authority and a licensed private hire operator or hackney carriage driver for the
purpose of transporting children from their usual abode to school.

1. The proprietor shall report the loss of any plate or the licence to the Council as soon as the
loss becomes known and in the event of ceasing to use his vehicle as a hackney carriage,
shall return the plate and licence to the Council within seven days.

2. In the event of a licence plate being stolen, lost, damaged, or destroyed, the full cost of
replacement shall be payable by the proprietor.

3.  The proprietor shall ensure that the internal identification plate issued by the council is
displayed on the driver’s side of the glass partition, so as to be clearly visible to passengers,
without obscuring their view of the taximeter. In the event of the proprietor ceasing to use the
vehicle as a hackney carriage, he shall return the plate to the Council within seven days.
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10.

The proprietor shall ensure that the exterior sign approved by the council clearly displays to
the front of the vehicle the word “TAXI” in normal daylight and shall be kept illuminated during
the hours of darkness, as defined in the Road Traffic Acts, when plying for hire. “TAXI” shall
be shown on the said side on plain letters not less than 50mm high, such lettering to be dark
in colour, on a light background.

The proprietor shall ensure that no advertisement is displayed, on or within the vehicle, unless
prior approval has been received from the Council.

All hackney carriage vehicles must have council approved, electronic payment device
facilities available for use by customers, at all times and must display council approved
signage to show this facility is available.

The proprietor shall not attach or affix or cause to be attached or affixed to the vehicle any
sign or mark other than those allowed under conditions 3, 4,5 and 6 above and section 38
Town Police Clauses Act 1847.

A Hackney carriage vehicle shall comply with Part Il of the Public Carriage Office
Specification “Conditions of Fitness” as amended appropriate to, the Borough of Reading at
all times.

No alteration to the manufacturer’s specification for the vehicle, including a change of or
additional fuel type, shall be carried out except with the prior written approval of the Council.

The proprietor shall provide a copy of these conditions and a valid vehicle insurance
certificate to any licensed driver of this vehicle.

CONDITIONS APPLICABLE TO HACKNEY CARRIAGE VEHICLES CARRYING OUT ‘HOME-
TO-SCHOOL’ TRANSPORT CONTRACTS

When any hackney carriage vehicle is fulfilling/undertaking a ‘Home to School Transport’ Contract
journey the following conditions shall apply, notwithstanding that they may conflict with the
conditions stated above.

11.

12.

13.

14.

15.

No child under the age of 8 shall sit in the front passenger seat of any vehicle used for home-
to-school transport contracts.

The proprietor shall use booster cushions conforming to British Standard BS AU 185 or
European Standard ECE44 for use by small children where provided by STS, unless the seat
belts installed in the vehicle are designed to be adjusted to the shoulder height of young
children.

Where a vehicle is fitted with childproof locks on the rear doors, these must be used at all
times when the vehicle is carrying children under the age of 18.

The vehicle shall display the school transport sign, to a type and standard normally applicable
to PCV operators, prescribed in the Road Vehicles Lighting Regulations 1989 and amended
in Statutory Instrument 1519 The Vehicles Lighting (Amendment) Regulation 1994, in such
position as required by the Council, but only while the vehicle is actively involved in
transporting pupils and at no other time.

The vehicle shall display, any signs as specified in the contract, such as the school number
and contract route number.
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APPEAL PROCEDURE

16. Any person aggrieved by any condition specified in this licence may appeal to a Magistrates’
Court.

17. The procedure shall be by way of complaint for an order, and the Magistrates’ Courts Act
1980 (or any re-enactment thereof) shall apply to the proceedings.

18. The time within which any such appeal may be brought shall be 21 days from the date on
which notice of the requirement, or other decision was served upon the person desiring to
appeal, and for this purpose the making of the complaint shall be deemed to be the bringing
of the appeal.
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Appendix C - Private Hire Vehicle Specifications

Vehicle emissions and age policy

Private Hire Emissions & Age Policy 13 February 2026 to 1 October 2035
*Unless reviewed earlier

Dates Policy
13 February 2026 All new to fleet vehicles are minimum ULEV and less than 5 years
old.

Age limit for all vehicles to be set at a maximum of 15 years and then
removed from the fleet.

13 February 2027 All replacement vehicles are minimum ULEV and less than 5 years
old. This rule will apply regardless of whether the vehicle is new to
fleet or an existing vehicle.

Age limit for all vehicles to be set at a maximum of 12 years and then
removed from the fleet.

13 February 2028 All replacement vehicles are minimum ULEV and less than 5 years
old. This rule will apply regardless of whether the vehicle is new to
fleet or an existing vehicle.

Age limit for ULEV vehicles to be set at a maximum 10 years and
then removed from the fleet* Each vehicle shall be assessed on its
own merits and an extension of a year to a maximum of 2 additional
years might be granted on renewal after a successful RBC
compliance test.

That the revised Private Hire Vehicle Emissions and Age Policy run
until 2035 at which point it would be reviewed again unless changes
prompt a review sooner.

Specifications
In addition to those in the table above, the vehicle must meet the following specifications:

1. New vehicles will only be licensed which fall within the following Euro NCAP or European
classification groups as set below:
e Large Family
e Executive
o Small MPV (will only be licensed to carry a maximum of 4 passengers)
e Large MPV

2. Further to the above, vehicles which do not fall within Euro NCAP classification groups criteria
may be considered for Private Hire vehicle licensing on a case-by-case application basis.

3.  The vehicle must be capable of carrying no fewer than four and no more than eight passengers;

4.  Three-point type seat belts must be fitted to all passenger seats. Lap belts may only be used
for the middle rear passenger seat of saloon vehicles.
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10.

11.

12.

13.

14.

No seats may be side facing;

Each passenger shall have direct access to a door without the need to remove or completely
fold flat any other seating in order that passengers may access their seat easily and escape
without delay in case of emergency. The Council will consider vehicles that have seats that ‘tilt’
forward by a single operation. If this type of seat is fitted the driver must inform the passengers
of the operation of the seats before a journey commences;

Access to the vehicle shall not be more than 15” (38cm) from ground level.

In addition to the driver’s door, the vehicle will have three doors, each of which must be fitted
with an efficient handle, lock and window operation to allow access and egress for passengers;
¢ the vehicle will be right hand drive;
¢ the vehicle will have four road wheels;
¢ the vehicle body must be fixed head type. (A sunroof may be fitted);
e the vehicle must have a boot or luggage compartment which provides sufficient
space to carry a reasonable amount of luggage for the total capacity of the vehicle;

Vehicles that do not have a separate luggage compartment (boot) must be fitted with a grill
behind the rear seat to prevent luggage entering the passenger area;

No alteration to the manufacturer’s specification for the vehicle, including a change of or
additional fuel type, shall be carried out except with the prior written approval of the Licensing
Section of the Council;

Windows must meet the following standards:
e Windscreens: must let in at least 75% of the light.
e Front, side windows: must let in at least 70% of the light.
e Rear, side windows: must let in at least 65% of the light.
e Rear screen windows: must let in at least 65% of the light.

Where currently licensed vehicles have factory tinted/privacy glass fitted and can provide
documentary evidence of this, they will remain licensed for as long as required assuming they
meet the rest of this policy. Where currently licensed vehicles have had a tinted film fitted to
the vehicle (i.e. not factory fitted at time of manufacture), they will be required to have the film
removed. Failure to do so will result in the vehicle licence being suspended until rectified.

A private hire vehicle must not be of such design or appearance as to lead any person to
believe it is a hackney carriage.

Vehicles which are adapted to carry passengers seated in wheelchairs must meet the
following specifications:

e Suitable independent restraint systems must be fitted for both wheelchair and
passenger. The restraint system must be installed and operated in accordance with
the manufacturer’s instructions. At no time should wheelchair passengers be
transported in vehicles that do not have floor restraints fitted.

e Passengers must not be fitted in wheelchairs facing sideways or rearward.

¢ Vehicles may be fitted with ramps or power operated lifts to facilitate entry and exit for
passengers in wheelchairs. Vehicles with a floor height of more than 330mm must be
fitted with a power operated lift and not a ramp. All such equipment must be installed,
operated and maintained in accordance with the manufacturer’s instructions.
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o If a powered lift is used, an emergency manual method of lowering the lift must be
provided.

o Ramps or lifts must not prevent service and emergency doors from being operated
from both outside and inside the vehicle.

o The ramp surface must be of non-slip material and raised edges should be provided
on each side of the ramp.

e Doorways for use by passengers in wheelchairs must be at least 800mm wide up to a
height of 800mm, and 600mm wide (between the handrails) above that height.

e The height of the doorway must be a minimum of 1300mm.

e There should be a minimum floor to ceiling height of 1350mm in any part of the vehicle
to be occupied by passengers in wheelchairs.

o Power-operated passengers lifts must have a load-bearing capacity of at least 300kg
and have a platform size of at least 750mm wide and 1200 mm long with raised rear
rollback plate when deployed and with grip handles fitted to both side edges.

¢ Vehicles using power-operated passenger lifts must ensure that they have;
> fluorescent yellow grip handles and strips on the edges of the lift;
» an audible signal to indicate deployment of the lift;
» clear warning notices displayed to advise passengers not to board a moving
lift, and
» a lift surface of non-slip material.

e Tail lifts must be maintained and operated in accordance with the British Standard
Code of Practice for Tail Lifts BSEN1756. This code of practice requires that the tail
lift to be tested once a year and inspected twice a year. Vehicle owners have to pay
an extra test fee for this service and will need to supply evidence, if requested, that tail
lifts meet the required standard.

15. The Council may vary the requirements of paragraphs 1 — 14 in their absolute discretion in
exceptional circumstances but reserve the right to refuse to licence a vehicle if it is considered
unsuitable for use as a private hire vehicle.

Executive private hire vehicles

Executive Private Hire Vehicle licences will only be granted to vehicles which comply with the following
specifications.

16. The vehicle shall be of a make and model which the Council considers appropriate for an
Exemption Notification. The Council may consult any person or organisation as it considers
appropriate before deciding whether an Exemption Notification shall be granted in respect of
any vehicle.

17. The makes and models of vehicle which may be considered for licensing as an executive
vehicle are as follows. This is not an exhaustive list.
¢ MERCEDES S CLASS
e MERCEDES V CLASS (MPV)
e MERCEDES GLS
e BMW 7 SERIES
e BMW X7
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18.

19.

20.

21.

22.

e VOLVO S90

e VOLVO V90

e VOLVO XC90

e AUDIAS8

e AUDIQS8

e LEXUS LS MODEL
e LEXUSLX

e JAGUAR XF

e ROLLS - ROYCE (SEDAN/SALOON)
e ROLLS - ROYCE CULLINAN

e BENTLEY (SEDAN/SALOON)

e BENTLEY BENAYGA

e LAND ROVER - RANGE ROVER

e TOYOTA LAND CRUISER

Without prejudice to the generality of Clauses 16 and 17 above, the vehicle shall comply with
all the following minimum requirements:
e Be a recognised model of a four-door saloon motor car or people carrier but not a
hatchback, kit car or vehicle substantively altered in appearance or modified in any
way.

e The vehicle interior and exterior shall be of the very highest quality in design and use
of materials available and in exceptional condition.

e The vehicle shall not be designed or adapted for off-road purposes.

¢ Vehicles manufactured as people carriers may be considered for an exemption to
display the plate. However, the vehicle shall be of the highest specification, quality and
condition.

e Each application will be considered on its own merits.

Any vehicle presented for licensing for the first time shall not be older than four years on the
day that the fully and correctly completed application is received with the appropriate fee and
will cease to be licensed once it reaches eight years old.

Only vehicles that satisfy Clauses 17 and 18 above are on the approved executive list and at
the top of the range within the manufacturer’s fleet of vehicles, may be considered for an
Exemption Notice not to display the vehicle plate, which will be at the Council’s discretion.

The Council may vary the requirements of paragraphs 16 to 20 in their absolute discretion
in exceptional circumstances but reserve the right to refuse to licence a vehicle if it is
considered unsuitable for use as a private hire vehicle.

For vehicles not included on the above list contact the Licensing Section by email:
licensing@reading.gov.uk

Limousine/party vehicles

Limousine or Party Private Hire Vehicle Licenses will only be granted to vehicles which comply with
the following specifications.
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23.

24.

25.

26.

27.

28.

29.

30.

31.

The vehicle shall be of a make and model which the Council considers appropriate for an
Exemption Notification. The Council may consult any person or organisation as it considers
appropriate before deciding whether an Exemption Notification shall be granted in respect of
any vehicle.

Without prejudice to the generality of Clause 23 above, the vehicle shall comply with all the
following minimum requirements:
e Be arecognised model of a four-door saloon motor car or people carrier but not a
hatchback, kit car or vehicle substantively altered in appearance or modified in any
way except as within the section Limousines/Party Vehicles below.

e The vehicle interior and exterior shall be of the very highest quality in design and
use of materials available and in exceptional condition.

e The vehicle shall not be designed or adapted for off-road purposes.

¢ Vehicles manufactured as people carriers may be considered for an exemption to
display the plate. However, the vehicle shall be of the highest specification, quality
and condition.

e Each application will be considered on its own merits.

Any vehicle presented for licensing for the first time shall not be older than four years on the
day that the fully and correctly completed application is received with the appropriate fee and
will cease to be licensed once it reaches eight years old.

On being presented for licensing for the first time, the vehicle shall have proof of one of the
following:

¢ Individual Vehicle approval certificate

e A European whole vehicle certificate

e A UK low vehicle type approval certificate

No Stretched Limousine/Party Vehicle shall be licensed by the Council where the conversion
carried out results in the vehicle being more than 330.2cm (10 feet 10 inches) long. Where
the conversion has been approved there shall be displayed on the vehicle a fixed plate giving
the details of the company that carried out the conversion.

No Stretched Limousine/Party Vehicle shall be licensed by the Council where the maximum
unladen weight of the vehicle exceeds 3,220.50kg (7,100 Ibs).

A Stretched Limousine/Party Vehicle shall only be considered for licensing where the applicant
produces evidence that the “stretch” was performed by the manufacturer or by a coachbuilder
approved by the vehicle manufacturer. American limousines/party vehicles shall have been
built by an approved coachbuilder under the QVM programme for Ford vehicles or the CMC
programme for Cadillac vehicles. The onus shall be upon the applicant to prove that the vehicle
meets the prescribed standards.

Any replacement parts fitted to a Stretched Limousine/Party Vehicle shall meet the approved
standards of the stretched specifications i.e. tyres shall meet both the size and weight
specifications.

Vehicles shall be capable of carrying no fewer than three and not more than eight
passengers in addition to the driver. Side facing seats shall only be permitted on a
Stretched Limousine/Party Vehicle if they meet the minimum requirements of lap belts fitted
to each passenger seat of the side facing seats. A seat shall be a minimum width of
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32.

33.

34.
35.
36.
37.
38.
39.

40.
41.
42.

43.

Note:

400mm. Stretched limousines shall only be licensed to carry a maximum of eight
passengers regardless of how many seats are fitted to the vehicle.

Vehicles shall be always equipped with seat belts of an acceptable type in respect of every
seat which can be used for the carriage of passengers. Seat belts shall comply with current
legislation and always be in proper working order.

Each passenger shall have direct access to a door without the need to fold flat, tilt up or
remove other seating.

Vehicles shall be fitted with at least four doors and four wheels.

The vehicle may be left or right-hand drive.

All paintwork shall be free of rust and corrosion and be of a very high standard.
Vehicles shall have adequate space for luggage.

All brakes and mechanical parts shall be kept in good order and condition.

The vehicle shall have a serviceable spare wheel, together with the proper tools and
equipment to change the wheel in the event of a tyre or wheel becoming defective.

All tyres (including any spare) shall be suitable for the vehicle.
The vehicle shall not be designed or adapted for off road purposes.

The vehicle shall not be designed or adapted as a people carrier, minibus, people
mover or other like vehicle.

The Council may vary the requirements of paragraphs 23 — 42 in their absolute discretion in
exceptional circumstances but reserve the right to refuse to licence a vehicle if it is considered
unsuitable for use as a private hire vehicle.

PRIOR TO purchasing any vehicle to be used as an executive vehicle or limousine/party

vehicle you are strongly advised to contact Reading Borough Council’s Licensing Team via
licensing@reading.gov.uk for advice concerning the different makes and models of vehicles

considered appropriate for licensing for this type of work.
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Appendix D — Private Hire Vehicles - Legislation and Conditions
Legislation relevant to the PROPRIETORS of private hire vehicles in the Borough of Reading.

LOCAL GOVERNMENT (MISC. PROVISIONS) ACT 1976

You must not use or permit the use of a vehicle without a private hire vehicle licence. (Section 46)

You must not employ a person who is not the holder of a private hire vehicle driver’s licence to drive
such a vehicle. (Section 46)

You must display the licence plates issued to the vehicle in the manner prescribed by the Council.
(Section 48)

If you transfer your interest in your vehicle you must inform the council of this person’s name and
address within 14 days. (Section 49)

You must present the vehicle for inspection and testing and produce a certificate of insurance when
required by the Council. (Section 50)

If the vehicle is involved in an accident which causes damage which materially affects the safety,
performance or appearance of the vehicle or comfort or convenience of passengers you must report
the damage to the Council as soon as reasonably practicable or in any case within 72 hours of the
accident. (Section 50)

You must return the licence plate issued to the vehicle within seven days of the request of the Council
when it has expired or been revoked or suspended. (Section 58)

The Council may suspend, revoke or refuse to renew a vehicle licence on any of the following
grounds:

(a) that the vehicle is unfit for use as a private hire vehicle;

(b) any offence or non-compliance with the laws and conditions controlling the private hire trade;
or;

(c) any other reasonable cause. (Section 60)

An authorised officer of the council or police constable may inspect your vehicle at all reasonable
times to ascertain its fitness for use and if he/she is not satisfied with its condition may, by notice in
writing, require it to be made available for a further test at a date and time shown in the notice. The
vehicle licence is suspended until this examination is carried out. Should you fail to present the vehicle
for such a test within two months the licence is deemed to have been revoked. (Section 68)

You must not willfully obstruct a Council officer or police constable acting under the above Act, or
without reasonable excuse fail to comply with any requirement made to you by such a person, or

without reasonable cause fail to give any such person, any other assistance or information he may
reasonably require in the performance of his duties under the above Act. (Section 73)

CONDITIONS ATTACHED TO PRIVATE HIRE VEHICLE LICENCES

These conditions shall apply to all proprietors of private hire vehicles that operate within the Borough
of Reading.

In these conditions, unless the subject or context otherwise requires:
(i) “The Act” means “The Act” means the Local Government (Miscellaneous Provisions)
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(i)
(iv)
(v)
(vi)

(vii)

Act 1976;

“Authorised Officer” means any officer of Reading Borough Council authorised to deal
with private hire vehicles;

“The Borough” means the district controlled by Reading Borough Council;

“The Council” means Reading Borough Council;

“Licence” means a Private Hire Vehicle Licence issued by the Council;

“Proprietor” includes a part-proprietor and means the owner of the vehicle, or in relation
to any vehicle which is the subject of a hiring agreement, means the person in

possession of the vehicle under that agreement.

“Passengers” means members of the public who have pre-booked a journey carried in
a private hire vehicle;

(viii) “Home-to-School transport contract” means a written contract between a local authority

and a licensed private hire operator or hackney carriage driver for the purpose of
transporting children from their usual abode to school.

The owner shall ensure that:

1.

The vehicle is maintained in a clean comfortable, safe, watertight and mechanically sound
condition and is in all other respects suitable for the purpose for which it is intended;

The vehicle is provided with a suitable AFFF (Aqueous Film Forming Foam) fire extinguisher
of 1litre or greater capacity. The extinguisher shall be in a position readily available for use
by the driver. The licence number shall be painted on the extinguisher.

The vehicle has been the subject of an MOT and compliance test as required.

Where a vehicle is fitted with a ramp or wheelchair lift, the owner must provide proof that the
appropriate maintenance checks have been carried out every 6 months by a suitably qualified
and competent person.

Subject to section 75 of the Act and to any notice thereunder given by the Council, the owner
shall at all times:

5.

Permanently display the licence plate issued by the Council securely on the rear exterior of
the vehicle by fixing the plate backing bracket to the vehicle and attaching the plate to the
bracket with the fixing clips, or in accordance with the reasonable instructions of an
authorised officer;

Display the interior identification card issued by the Council in a position where it can be readily
seen by all passengers;

The owner shall not willfully or negligently allow the plate or identification card attached to the
vehicle in pursuance of this condition, to become concealed from public view or to become
illegible in any way.

The owner shall report the loss of any plate, licence or card to the Licensing Section of the
Council as soon as the loss becomes known and in the event of ceasing to use the vehicle for
private hire purposes shall return the licence plate and interior identification card to the Council
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10.

11.

12.

13.

14.

15.

16.

17.

within seven days.

In the event of a licence plate being stolen, lost, damaged or destroyed, the full cost of
replacement shall be payable by the owner.

The owner of a private hire vehicle shall not by calling out or otherwise invite any person to
hire such vehicle and shall not make use of the services of any person for such purpose.

The owner shall not carry or permit to be carried in such vehicle any more persons than the
vehicle is licensed to carry.

The owner of the vehicle, or the driver if he is not the owner, shall before commencing
employment deposit the vehicle licence and a copy of the certificate of insurance with the
vehicle operator for retention by him until such time as the vehicle ceases to be operated by
him.

Where an owner surrenders his vehicle licence and plate to the Council, a refund will be made
equivalent in accordance with the Council’s refund policy.

The owner shall notify the Licensing Section of the council in writing within 7 days of the
following:
e any change of address, telephone number or email address from that shown on the
licence;
if the vehicle ceases to work for the operator with whom the licence is deposited.
e any change in the engine capacity, colour, registration mark or internal features of
the vehicle.
e any conviction in any court involving the proprietor and/or the vehicle giving details of
the date, offence, name of Court and penalty imposed.

A private hire vehicle shall not carry or display any signs or advertisements of any nature on
the exterior of the vehicle apart from:

¢ the licence plate issued to the vehicle;

o side identification panels on the rear doors of the vehicle with the words “Private
Hire, Advance Bookings Only” and the licence plate number, printed in letters and
numbers not less than 2.5cm (1”) in height. This wording must NOT be handwritten.

e Operator advertisement or livery approved by the Council.

Where, from time-to-time, changes are necessary to the private hire vehicle side panels, by
reason of a change of vehicle, or plate number, the amendment must be carried out by an
approved sign writer and must be of the same printed material, colour and design as the
remainder of the printing on the side panel.

Without prejudice to the generality of conditions 14 and 15, a private hire vehicle shall not
display any sign or notice:

e which consists of or includes the word “taxi” or “cab” whether in the singular or plural
and whether alone or as part of another word; or

¢ which consists of the words “for hire” or the form of wording of which is in any way
such as to suggest that the vehicle on which it is displayed is presently available for
hire or would be so available if not already hired.

Nothing shall be done to the vehicle which will alter its design or appearance to lead any
person to believe that the vehicle is a hackney carriage.
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18.

19.

At all times during the currency of the licence the owner shall keep in force in relation to that
vehicle a policy of insurance complying with the requirement of parts VI of the Road Traffic
Act 1988.

You must, following a road traffic accident or any other incident involving a licensed Hackney
Carriage or Private Hire Vehicle owned by you, give full details of yourself, the driver of the
vehicle at the time of the incident, and of the insurance for the vehicle to any person
reasonably requesting the information within seven days of such a request being made.

CONDITIONS APPLICABLE TO PRIVATE HIRE VEHICLES CARRYING OUT ‘HOME-TO-
SCHOOL’ TRANSPORT CONTRACTS

When any private hire vehicle is fulfilling/undertaking a ‘Home-to-School Transport Contract’ journey
the following conditions shall apply, notwithstanding that they may conflict with the conditions stated

above.

20.

21.

22.

23.

24.

No child under the age of 8 shall sit in the front passenger seat of any vehicle used for home-
to-school transport contracts.

The proprietor shall use booster cushions conforming to British Standard BS AU 185 or
European Standard ECE44 for use by small children where provided by STS, unless the seat
belts installed in the vehicle are designed to be adjusted to the shoulder height of young
children.

Where a vehicle is fitted with childproof locks on the rear doors, these must be used at all
times when the vehicle is carrying children under the age of 18.

The vehicle shall display the school transport sign, to a type and standard normally applicable
to PCV operators, prescribed in the Road Vehicles Lighting Regulations 1989 and amended
in Statutory Instrument 1519 The Vehicles Lighting (Amendment) Regulation 1994, in such
position as required by the Council, but only while the vehicle is actively involved in
transporting pupils and at no other time.

The vehicle shall display, any signs as specified in the contract, such as the school number
and contract route number.

APPEAL PROCEDURE

25.

26.

27.

Any person aggrieved by any condition specified in this licence may appeal to a Magistrates’
Court.

The procedure shall be by way of complaint for an order, and the Magistrates’ Courts Act 1980
(or any re-enactment thereof) shall apply to the proceedings.

The time within which any such appeal may be brought shall be 21 days from the date on
which notice of the requirement, or other decision was served upon the person desiring to
appeal, and for this purpose the making of the complaint shall be deemed to be the bringing
of the appeal.
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Appendix E - Approval of advertising on licensed vehicles

1.1.

1.2.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

3.1

3.1.

3.2.

3.3.

Advertising Content — General

All advertisements must comply with the British Code of Advertising Practice, Sales Promotion
and Direct Marketing and it is the responsibility of the agency or individual seeking the
council’s approval to ensure that they do so.

Each application will be considered on its merits, but advertisements containing the following
will not be approved:

Those with political, religious, sexual or controversial texts

Those for gaming establishments or online gaming/gambling companies

Those for escort agencies, or massage parlours

Those displaying nude or semi-nude figures

Those which seek to involve the driver as an agent of the advertisers

Those likely to offend public taste (including material depicting bodily functions and the
use of obscene or distasteful language)

e Those which seek to advertise more than one company. Except where an event is
being promoted which is being sponsored by no more than two sponsors.

Static Advertisements

In cabs with a glazed area above the partition, advertising may be permitted on that part of
the bulkhead, behind the driver’s seat.

No advertising material may be placed on the glazed passenger partition other than official
approved notices unless approved by Licensing Officers.

The advertisement is not to exceed the area of screen provided.

Advertisements may be displayed within the passenger compartment on the floor area or on
the base of the occasional (tip-up) seats.

Occasional seat advertisements must be encapsulated in clean non-flammable plastic.

The completed advertisement not to exceed the area of the base of the occasional seat and
will be of a maximum of 16 inches square.

Moving Images

No moving images, e.g. television, video, computer or similar shall;
e be capable of, or
e be permitted,

to be directly viewed by the driver whilst driving.

The screen shall be in such a position that it cannot be viewed with the aid of mirrors or other
reflective material by the driver whilst driving, as outlined in Condition 3.1 above.

The screen shall not be in such a position so as to deliberately distract other drivers.

No scrolling or moving advertisement shall be exhibit whilst the vehicle is waiting/plying for
hire on a recognised hackney carriage stand or when no passengers are being carried except:
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3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

41.

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

e as part of a static display authorised by the Council;

e when undergoing a test or inspection by an authorised Officer of the Council, a Police
Officer or other authorised person from the Advertising Standards Agency or similar
body.

No scrolling or moving advertisement(s) may be shown to the annoyance of any passenger(s)
who should be able to communicate easily with the driver to the effect that the
advertisement(s) is/are not required.

A clear notice, either situated close to the moving image screen, which is visible to
passenger(s) whilst on board, and advises that the moving images will be switched off at the
passengers’ request, must be displayed.

No unauthorised advertising material may be shown.

Only discs showing advertisements provided by authorised advertising agencies shall be used
in the equipment provided.

Whilst authorised film trailers or clips may be shown without sound, no full-length film,
programme or computer game by DVD or similar disc may be played.

Scrolling or moving adverts will comply with Condition 1.2 above and other relevant sections
of these conditions.

Dispensers

No leaflet dispensers to be installed in the passenger compartment.

Audio Material

The Licensing Committee taking the view that the fare-paying passenger is a captive
audience and paying premium rate for conveyance from one location to another in safety,
comfort and privacy, must not be subjected to excessive or intrusive advertising.

Rear compartment audio systems for the sole purpose for advertising are not allowed.

Scheduled public radio broadcasts or audio material on general sale to the public (i.e. CDs,
tapes) may be transmitted to the passenger compartment.

Audible advertisements are permitted only if received via a scheduled broadcast from a public
radio station.

The audio material must be of a standard that would be acceptable to the Broadcast Standards
Council and the authority for broadcasting to all age groups. It must not contain explicit sexual
lyrics, profanities or any other language or sounds likely to cause offence.

A current copyright music licence must be obtained from the Performing Rights Society for the
cab concerned and be available for inspection whenever the cab is presented for licensing.

Any audio system for the rear compartment of a cab must be approved by the Head of
Environment and Consumer Services (or his duly authorised officer) before installation.
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6

7.1

7.2

Conditions to be applied to liveried hackney carriages

All liveries must be approved by the Council and proposals must be accompanied by full
colour, three-view artwork.

The vehicles used must be less than two years old with bodywork in good condition. Vehicles
more than two years old may only be used where any defects in bodywork have been
remedied and the vehicle has been re-sprayed to an acceptable standard.

No secondary advertising of any kind will be permitted, whether in the form of the logo of the
company preparing the vehicle or the name of the advertising agency.

Provision must be made for the immediate replacement of damaged panels. Vehicles will not
be allowed to work with damaged or unmatched panels or be accepted for re-licensing in this
condition.

No logos or words will be allowed on the boot lid area. (This includes the area between the
top of the boot lid and the bottom of the rear screen).

If approved, the livery may remain on the vehicle/s for a maximum of one year. At the end of
that year, an extension may be applied for a further 12 months maximum which may be
granted subject to an inspection of the quality of the livery and bodywork of the vehicles
involved. This would be subject to a renewal application process and fee.

Private Hire Vehicles

Private hire vehicles are permitted to display operator advertising and/or livery on the exterior
of the vehicle subject to approval in Section 1 above.

Private Hire Vehicle licence holders shall only display their licence details on side panels
located on the rear passenger doors. The side identification panels must include the words
“Private Hire, Advanced Bookings Only” and the licence plate number, printed in letters and
numbers not less than 2.5cm (17) in height. This wording must NOT be handwritten.

Hackney Carriage and Private Hire Licensing Policy 2026 Page 47 of 89



Appendix F — Private Hire Operator Licence Conditions

Legislation relevant to the OPERATORS of private hire vehicles within the Borough of Reading.
LOCAL GOVERNEMENT (MISC. PROVISIONS) ACT 1976

You must not operate any private hire vehicles without a private hire vehicle operator’s licence
(Section 46).

You must not operate a vehicle as a private hire vehicle if it does not have a private hire vehicle licence
(Section 46).

You must not employ a person who is not the holder of a private hire vehicle driver’s licence to drive
a private hire vehicle (Section 46).

You must provide the Local Authority on request of the details of booking records (Section 56).

You must provide the Local Authority on request with the records of any private hire vehicles operated
(Section 56).

You produce your private hire operator’s licence on request to any authorised officer of the Council or
police constable (Section 56).

You must not willfully obstruct a Council officer or police constable acting under the above Act, or
without reasonable excuse fail to comply with any requirement made to you by such a person, or
without reasonable cause fail to give any such person, any other assistance or information he may
reasonably require in the performance of his duties under the above Act (Section 73).
You must not provide any information or make any statement that you know to be false (Section 73).
CONDITIONS ATTACHED TO PRIVATE HIRE VEHICLE OPERATOR LICENCES
These conditions shall apply to all operators of private hire vehicles within the Borough of Reading.
In these conditions, unless the subject or context otherwise requires:

(i) “The Act” means “The Act” means the Local Government (Miscellaneous Provisions)

Act 1976;

(i) “Authorised Officer” means any officer of Reading Borough Council authorised to deal
with private hire vehicles;

(i) “The Borough” means the district controlled by Reading Borough Council;

(iv) “The Council” means Reading Borough Council;

(v) “Licence” means a Private Hire Vehicle Operator’s Licence issued by the Council;

(vi) “Proprietor” includes a part-proprietor and means the owner of the vehicle, or in
relation to any vehicle which is the subject of a hiring agreement, means the person

in possession of the vehicle under that agreement.

(vii) “Passengers” means members of the public who have pre-booked a journey carried
in a private hire vehicle;

(viii) “Home-to-School transport contract” means a written contract between a local

authority and a licensed private hire operator or hackney carriage driver for the
purpose of transporting children from their usual abode to school.
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1. The records required to be kept by the operator under sections 56(2) and (3) of the
Local Government (Miscellaneous Provisions) Act 1976 shall be kept in a suitable book or on
a computer or any other recordable device. Any information recorded must remain accurate
for future reference. If using a book, the pages must be numbered consecutively. The operator
shall enter or cause to be entered before commencement of each journey, the following
particulars of every booking accepted:

name of the hirer

phone number of the hirer (unless they refuse to provide it)
date & time the booking is made

date & time pick up required

location of pick up

how the booking was received (i.e. telephone, email, web, in person)
price quoted for booking (Shall quote price)

identity of staff member accepting booking

time booking is allocated to driver

identity of driver accepting hiring

identity of vehicle used for booking

identity of staff member dispatching the job

time job completed

2. The above records shall be retained by the operator for a period of not less than six
months and must be available for inspection on demand by any authorised officer of the
Council or any Police Officer at all reasonable times. Any computerised system used must be
able to produce an electronic document/copy of the details specified above. A backup of the
records required to be kept must be made daily.

3. All records held in association with the company or firm, operated by virtue of this operator’s
licence, must be distinct and separate from that of any other company or firm.

4. If operating more than 5 vehicles, all booking records held in respect of the company or firm
operated by virtue of this operator’s licence, shall be held on a computerised system or in the
event of temporary computer breakdown, booking records may be held in another manner
and for a specified time period, both of which require approval by the Council in writing.

5. If operating 5 or less vehicles a manual bookings system, approved by the Council, in writing,
may be used.
6. If operating more than 5 vehicles, all bookings allocated to Reading Borough Council

licensed private hire drivers, operated by virtue of this operating licence, must be allocated
by way of an electronic Personal Digital Assistant (PDA) or similar device, or in the event of
temporary computer breakdown, in another manner and for a specified time period, both of
which require approval by the Council in writing.

7. The information specified below, shall be submitted to the Council on or before the 7th day of
each month in respect of the previous month:
¢ the registration number of each vehicle operated;
the private hire vehicle licence number of each vehicle operated;
the date of expiry of each vehicle licence;
the date of expiry of each vehicle insurance;
the name of each private hire vehicle driver;
the private hire vehicle driver licence number of each driver;
the date of expiry of the private hire vehicle driver’s licence of each driver;
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

e the dates the vehicles and drivers commenced and ceased work.

Bookings received through the internet or via an app-based booking system shall only be
received at the company base stated on the operator’s licence, unless otherwise approved by
the Council in writing and only at such other addresses supplied on the application form to the
Council and approved by the Council in writing.

A private hire operator may sub-contract a booking to another licensed operator or
hackney carriage driver. A record of whom the booking was sub-contracted to and
when must be kept.

If the operator uses a computerised booking system, officers shall be able to view the records
to establish that they are entered sequentially and that it is able to establish the date and time
at which the record was created.

The operator shall be responsible for ensuring and evidencing that staff training and
procedures are in place for controllers and dispatch staff in relation to the handling of personal
information and conduct towards drivers, customers and members of the public.

Bookings received by telephone shall only be received at the company base stated in the
operator’s licence, unless otherwise approved by the Council in writing and only on the
telephone number(s) supplied on the application form to the Council or such other number(s)
as may be approved by the Council on the application by the operator in writing.

All records kept by the operator shall be kept for a minimum of 6 months following the booking
(for booking records) or the date the vehicle or driver ceases to take bookings from the
operator (for vehicle and driver records) and shall be made available upon request to an
authorised officer of the council, police officer or any other relevant enforcement agency.

Operators will be required to give access to their records and adequate instruction to licensing
officers upon request so that the licensing officers can interrogate the records to carry out their
enforcement duties. Records shall be maintained at the operator base for that purpose.

Operators are required to report any complaints regarding a driver's behaviour, driving
standards or the condition of the vehicle to the council within 72 hours of receipt of the
complaint. This does not remove responsibility from the operator to conduct a proper
investigation of the complaint.

It is an offence for the operator of a private hire vehicle to fail or refuse to accept a booking for
the vehicle if the reason for the failure or refusal is because the hirer or a person accompanying
the hirer is disabled person who will be accompanied by an assistance dog. It is also an
offence to make any additional charge for the carrying of an assistance dog.

Operators must report all new convictions, cautions, warnings, reprimands, anti-social
behaviour orders, community protection notices, criminal behaviour orders, community service
orders, restraining orders, fixed penalties (including traffic offences), driver education courses
and any disqualifications from driving in writing within 48 hours. In addition, all operators must
inform the relevant council in writing within 48 hours if they are arrested, formally interviewed
as a suspect or charged with an offence by the police.

Operators must notify the relevant Council in writing of any change of name, postal address,
email address or telephone number during the period of the licence within seven days of the
change taking place.

Where the private hire operator is trading as a limited company or partnership, the company

Hackney Carriage and Private Hire Licensing Policy 2026 Page 50 of 89



20.

21.

22.

23.

must advise the licensing authority within seven days of any change in directors or partners
throughout the period of the licence.

If an operator is given notice to undertake a DBS check by the council, they must do so within
14 days of the request.

The operator shall only use trading or company name(s) that are included on the operator’s
licence, or other trading name(s) approved by the Council in writing.

Operators must keep a register of all staff involved in bookings and dispatching work including
days and times of shifts worked, and they must obtain basic DBS checks for all such staff prior
to them commencing work for the operator and annually thereafter. Evidence of the most
recent check must be retained while the staff member works for the firm and for a period of 6
months after they leave, and this must be provided, on request, to any authorised officer. The
staff member must be required as part of their contract to advise the operator of any cautions
or convictions while they are employed in this role.

Operators must keep a written policy on employing ex-offenders in roles that would be on the
register as above, and this must be provided to any person on request.
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Appendix G — Hackney Carriage Driver’s Byelaws, Conditions & Penalty
Points scheme

LEGISLATION, BYELAWS AND CONDITIONS APPLICABLE TO HACKNEY CARRIAGE
VEHICLE DRIVER’S LICENCES & PENALTY POINTS ENFORCEMENT SYSTEM

Town Police Clauses Act 1847
Local Government (Miscellaneous Provisions) Act 1976
Public Health Act 1875

PART 1 - PENALTY POINTS SYSTEM

1.

1.1.

1.2.

2.1.

2.2.

2.3.

24.

3.1.

Operation of Penalty Points System

Without prejudice to any other course of action or remedy available to the Council, in the event
of any contravention of any relevant statute, byelaw, regulation or hackney carriage vehicle
driver condition, the Council may use this penalty points system as a means of enforcement.
Where the system is used, if a breach or contravention occurs, as indicated in these
conditions, the penalty points indicated within this document shall be allocated to the licence.

In the event that a driver surrenders their hackney carriage vehicle driver’'s licence or
withdraws their application to renew a hackney carriage vehicle driver’s licence or does not
apply to renew a licence, any penalty points issued or in process will remain live and will be
imposed on any subsequent hackney carriage vehicle driver’s licence issued within 12 months
of the issue of any penalty points.

Action where a suspected breach or non-compliance occurs

Where a suspected breach or noncompliance with the Local Government (Miscellaneous
Provisions) Act 1976, Town Police Clauses Act 1847, Public Health Act 1875 or Hackney
Carriage Vehicle Driver’s Licence Byelaws and Conditions is detected, a letter will be sent to
that person setting out the circumstances of the alleged breach or noncompliance. The letter
shall offer an opportunity to either admit or deny the allegation. Where the breach is admitted
the appropriate number of penalty points shall be allocated to the licence and a letter shall be
sent to the licence holder confirming the allocation of points.

If the licence holder fails to respond to the letter setting out the circumstances of the alleged
breach or non-compliance within 28 days, the appropriate number of penalty points shall be
allocated to that individual’s licence and a letter shall be sent confirming the allocation of
points.

If the licence holder responds to the letter but denies the allegation due to them not being the
vehicle driver at the time of the incident, they shall be given an opportunity to nominate another
driver. If the licence holder fails to nominate another person the appropriate number of penalty
points shall be allocated and again, a letter shall be sent to the licence holder confirming the
allocation of points. That letter shall also explain the appeal options open to the licence holder.

If the licence holder denies the allegation due to a dispute of facts, they shall have the
opportunity to challenge the matter as detailed in the disputes options, as set out at paragraph
7 below.

Use of alternative enforcement action in conjunction with penalty points

Where penalty points are shown in the conditions this shall not preclude alternative formal
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3.2.

3.3.

41.

4.2.

5.1.

5.2.

6.1.

action, including prosecution or suspension/revocation, being taken by the Council.

Where enforcement actions such as prosecution or fixed penalty notices are used in respect
of breaches, this shall not preclude the issuing of penalty points and penalty points will
normally be awarded in addition to the alternative form of enforcement.

Where a driver also holds a private hire/school transport vehicle driver’s licence any action
taken in respect of their hackney carriage vehicle driver’'s badge will also apply to their private
hire/school transport driver’s badge.

First accumulation of 12 penalty points

If a licence holder accumulates 12 penalty points in any 12-month period the licence will be
reviewed by officers, with particular focus on the circumstances relating to the current and
earlier imposition of penalty points, and unless the review determines otherwise, the licence
shall be suspended for 14 calendar days. Following the suspension the points shall be
removed from the licence. In cases where a combination of breaches of licence conditions
results in the number of penalty points reaching more than 12, and a suspension subsequently
occurs, all the penalty points from the breaches resulting in the suspension shall be considered
spent and no penalty points will be carried forward.

In the case of a breach of condition 13.5, resulting in 36 penalty points being awarded, the
licence will be reviewed by officers, as above, and unless the review determines otherwise,
no suspension shall occur and instead the licence shall be revoked. This revocation, and the
rights of appeal against it, shall be notified in writing to the driver by officers.

Second accumulation of 12 penalty points

If, following a first suspension, a licence holder accumulates a further 12 points in any 12-
month period, within 4 years of the end of the first suspension, the licence will be reviewed by
officers, as above, and unless the review determines otherwise, the licence shall be
suspended for a period of 28 calendar days. Following the suspension the points shall be
removed from the licence. In cases where a combination of breaches of licence conditions
results in the number of penalty points reaching more than 12, and a suspension subsequently
occurs, all the penalty points from the breaches resulting in the suspension shall be considered
spent and no penalty points will be carried forward.

In the case of a breach of condition 13.5, resulting in 36 penalty points being awarded, the
licence will be reviewed by officers, as above, and unless the review determines otherwise,
no suspension shall occur and instead the licence shall be revoked. This revocation, and the
rights of appeal against it, shall be notified in writing to the driver by officers.

Third accumulation of 12 penalty points

If, following a second suspension, a licence holder accumulates a further 12 points in any 12-
month period, within 4 years of the end of the second suspension, their hackney carriage
vehicle driver’s licence will be reviewed by officers, as above, and unless the review
determines otherwise, the licence shall be revoked. This revocation, and the rights of appeal
against it, shall be notified in writing to the driver by officers. In cases where a combination of
breaches of licence conditions results in the number of penalty points reaching more than 12,
and a revocation subsequently occurs, all the penalty points from the breaches resulting in the
revocation shall be considered spent and no penalty points will be carried forward.
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7.1.

7.1.1.

7.1.2.

7.1.3.

7.2.

7.2.1.

7.2.2.

8.1.

8.2.

9.1.

10.

10.1

Disputes
Review by Senior Officer

In the event of the licence holder disputing that they are liable for points to be awarded against
them, the licence holder may request, in writing within 28 days of being notified of the
allegation, that the incident and awarding of penalty points be considered by a Senior Officer.
Where this occurs, the Senior Officer shall consider the evidence attached to the incident and
will aim to respond to the licence holder, in writing, within 28 days of being notified of the
dispute. The Senior Officer shall decide whether it is appropriate to allocate the penalty points.

If the Senior Officer upholds the decision of the Licensing Officer, no greater punishment shall
be imposed other than the awarding of the penalty points for those breaches or requirements.

If the award of points does not result in the licence holder accumulating 12 or more points on
their licence, there is no further right of appeal.

Accumulation of 12 points or more — right to request a review by the Licensing Sub
Committee

If the licence holder is unhappy with the findings of the Senior Officer and the award of penalty
points results in the driver accumulating 12 or more points on their licence, which may result
in a suspension/revocation, they may ask for the matter to be reviewed by the Council’s
Licensing Sub-Committee.

This request must be made in writing within 28 days of being notified of the Senior Officers’
findings. When this occurs, a hearing shall be held where details of all the incidents that lead
to the accumulation of at least 12 penalty points within a 12-month period shall be provided to
the Sub-Committee in writing and the licence holder will have the opportunity to present
evidence and information in support of his/her case.

Appeals to the Magistrates Court in connection with Penalty Points

Where a driver receives a period of suspension, that person shall be notified in writing within
14 days of the reason(s) for the suspension and shall have the right of appeal to the
Magistrates’ Court within 21 days of being served with a notice of the Council’s decision.

Where a driver’s licence is revoked, that person shall be notified in writing within 14 days of
the reason(s) for the revocation and shall have a right of appeal to the Magistrates’ Court
within 21 days of being served a notice of the Council’s decision.

Action where a private hire/school transport licence is also held

In the event of the suspension or revocation of a hackney carriage driver’s licence an identical
suspension or revocation shall apply in respect of any private hire/school transport driver's
licence held by the same individual. This suspension or revocation and the rights of appeal
against it shall be notified in writing to the driver by officers.

Action following revocation of licence

A person who has had a hackney carriage vehicle driver’s licence revoked under the penalty
points system of enforcement shall not be eligible for the issue of a further hackney carriage
vehicle driver’s or private hire/school transport driver’s licence until three years have elapsed
since the revocation. The Assistant Director of Planning, Transport & Public Protection is
authorised to refuse any application for a licence in these circumstances.
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Interpretation of Conditions and Byelaws attached to hackney carriage
vehicle driver’s licence

In these conditions, unless the subject or context otherwise requires:

i. “The Act” means the Local Government (Miscellaneous Provisions) Act 1976, Town
Police Clauses Act 1847 or Public Health Act 1875.

ii. “Byelaw” means a condition made by the Council under Section 68, Town Police
Clauses Act 1847 and Section 171 Public Health Act 1875.

ii. “The Borough” means the Borough of Reading.

iv. “The Council” means Reading Borough Council.

v. “Home-to-School transport contract” means a written contract between a local
authority and a licensed private hire operator or hackney carriage driver for the

purpose of transporting children from their usual abode to school”.

vi. “Driver” means a person holding and acting in accordance with a hackney carriage
vehicle driver’s licence issued by the Council.

vii. “Driving” includes parking or leaving a vehicle unattended.

viii. “Licence” means hackney carriage vehicle driver’s licence.

ix. “Penalty Points” means the number of points, which may be attached to a hackney
carriage vehicle driver’s licence for a breach of the Act or the conditions/byelaws in
this document.

Appeal Procedure in respect of conditions attached to licence
Any person aggrieved by any condition specified in this licence may appeal to a Magistrates’ Court.

The procedure shall be by way of complaint for an order, and the Magistrates’ Courts Act 1980 (or
any re-enactment or amendment thereto) shall apply to the proceedings.

The time within which any such appeal may be brought shall be twenty-one days from the date on

which notice of the requirement, or other decision was served upon the person desiring to appeal and
for this purpose the making of the complaint shall be deemed to be the bringing of the appeal.
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PART 2 — HACKNEY CARRIAGE VEHICLE DRIVER CONDITIONS AND BYELAWS

CONDITIONS AND BYELAWS

1. Action where a DVLA Driver’s Licence or similar is suspended

1.1. Where a driver has been disqualified from driving by a court, their hackney carriage driver’s
licence will be revoked by an appropriate officer delegated by the Assistant Director of
Planning, Transport and Public Protection.

1.2. You must not drive a hackney carriage vehicle if you no longer hold, have had suspended or
are disqualified from holding a DVLA, European Economic Area or Northern Ireland driving
licence for that type of vehicle. To do so — 12 penalty points.

2. Requirement to wear/display Reading Borough Council Hackney Carriage Driver’s Badge

BYELAW 12
If a badge has been provided by the Council and delivered to the driver of a hackney carriage
he shall, when standing or plying for hire, and when hired, wear that badge in such position and
manner as to be plainly visible. Failure to do so — 3 penalty points

2.1. The badge must be worn using a lanyard or a clip fastened to the upper chest area. Failure to
do so — 3 penalty points.

2.2. All drivers must ALWAYS display in the vehicle, in full view of passenger(s), the other hackney
carriage driver’'s badge issued to you. Failure to do so — 3 penalty points.

3. Requirement to display a hackney carriage vehicle licence plate

3.1. You must not drive a licensed hackney carriage vehicle without a hackney carriage vehicle plate
securely attached to the rear bumper or rear bodywork of the vehicle. Failure to do so — 3
penalty points.

3.2. You must not wilfully or negligently cause or suffer the licence plate or identification card
allocated to your hackney carriage vehicle, to be concealed from public view or to be so defaced
such that it is illegible. To do so — 3 penalty points.

3.3.  You must not remove a hackney carriage vehicle licence plate from a hackney carriage vehicle,
whilst the vehicle remains licensed. To do so — 3 penalty points.

4. Requirement to produce hackney carriage driver’s licence

4.1. You must produce your hackney carriage vehicle driver’s licence at the request of an authorised
officer of Reading Borough Council and/or a Police officer, either forthwith, or, in the case of an
Authorised Officer, at the Civic Offices, Reading and in the case of a Police Constable, the
Police Station of your choice within the Borough of Reading within five days of the request.
Failure to do so — 3 penalty points.

5. Medical fithess

5.1 You must undergo a medical examination as prescribed by the Council, confirming your fitness

to drive a licensed hackney carriage vehicle as and when required by the Council. The
frequencies at which medical examination must usually be undertaken are prior to obtaining
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5.2

5.3

6.1

6.2

6.3

6.4

7.

your first licence, then at least every 5 years to age 60, then at least every 2 years to age 70
and at least once a year over the age of 70. Failure to do so — suspension of licence until
medical examination passed and 3 penalty points.

You must not drive a hackney carriage vehicle if you are suffering from any disease or disability
which would cause the vehicle being driven by you to be a danger to the public. To do so —
suspension/revocation of licence until medical examination passed and 3 penalty points

You must ensure that you can, ALWAYS, meet the eyesight requirements specified by the
Department of Transport driving test. Failure to do so — suspension/revocation of licence
until eyesight requirements met and 3 penalty points.

Provision of information to the Council
You must not, when providing information to the Council, on applying for a hackney carriage
vehicle driver’s licence knowingly or recklessly make a false statement and/or knowingly omit

any material information. To do so — 6 penalty points.

You must provide any relevant document or information requested within the specified
timescale. Failure to do so — 3 penalty points.

Drivers must sign up to the DBS update service and maintain their annual payments — failure
to do so - 6 penalty points.

If a driver is given notice to take an enhanced DBS check/DVLA check they must provide all
information or documentation within 14 days in order to carry out the check — failure to do so
— 6 penalty points.

Correct use of taximeter

BYELAW 5

The driver of a hackney carriage provided with a taximeter shall: -

(a) when standing or plying for hire, keep the key, flag or other device fitted in pursuance of
the byelaw in that behalf locked in the position in which no fare is recorded on the face of
the taximeter; Failure to do so - 3 penalty points.

(b) before beginning a journey for which a fare is charged for distance and time, bring the
machinery of the taximeter into action by moving the said key, flag or other device, so that
the word “HIRED” is legible on the face of the taximeter to indicate that the hackney carriage
is hired or that a fare is being charged and keep the machinery of the taximeter in action
until termination of hiring; Failure to do so - 6 penalty points

(c) Cause the dial of the taximeter to be kept properly illuminated throughout any part of the
hiring which is during the hours of darkness as defined for the purpose of the Road Traffic
Act 1972 and also at any other time at the request of the hirer. Failure to do so - 3 penalty
points

BYELAW 6

The driver of a hackney carriage shall not tamper with or permit any person to tamper with any
taximeter with which the carriage is provided, with the fittings thereof, or with the seals affixed
thereto. To do so - 12 penalty points.
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8.

Use of ranks

BYELAW 7

8.1

8.2

9.

The driver of a hackney carriage shall, when plying for hire, in any street and not actually hired:

(a) proceed with reasonable speed to one of the stands appointed or deemed to have been
appointed under section 63 of the Local Government (Miscellaneous Provisions) Act 1976;
Failure to do so — 3 penalty points.

(b) if a stand, at the time of his arrival, is occupied by the full number of carriages authorised
to occupy it, proceed to another stand; Failure to do so — 3 penalty points.

(c) on arriving at a stand not already occupied by the full number of carriages authorised to
occupy it, station the carriage immediately behind the carriage or carriages on the stand
and so as to face in the same direction; Failure to do so — 3 penalty points.

(d) from time to time when any other carriage immediately in front is driven off or moved forward
cause his carriage to be moved forward so as to fill the place previously occupied by the
carriage driven off or moved forward. Failure to do so — 3 penalty points.

You must not leave your hackney carriage vehicle unattended on a hackney carriage stand at
any time unless it is a designated rest rank. To do so - 6 penalty points.

Drivers shall switch off the vehicle engine if waiting for more than one minute when picking up
or dropping off passengers or whilst waiting on a rank. Failure to do so — 3 penalty points.

Prolonging of journeys and charging of fares

BYELAW 15

The driver of a hackney carriage shall be entitled to demand and take for the hire of the carriage
the rate of fare prescribed by the Table of fares the of fare being calculated by distance unless
the hirer expresses at the commencement of the hiring his desire to engage by time.

Provided always that where a hackney carriage furnished with a taximeter shall be hired by
distance the driver thereof shall not be entitled to demand and take a fare greater than that
recorded on the face of the taximeter, save for any extra charges authorised by the Table of
Fares which it may not be possible to record on the face of the taximeter. To do so — 6 penalty
points

BYELAW 16

9.1.

9.2.

9.3.

A Statement of fares fixed by the Table of Fares shall be exhibited inside the carriage in clearly
distinguishable letters and figures. The driver of a hackney carriage bearing a statement of fares
in accordance with this bylaw shall not wilfully or negligently cause or suffer the letters or figures
in the statement to be concealed or rendered illegible at any time while the carriage is plying or
being used for hire. Failure to do so — 3 penalty points.

You must not without reasonable cause, unnecessarily prolong in distance or time, the journey
for which the vehicle was hired. To do so — 3 penalty points.

When undertaking a journey which ends outside the licensed area (the Borough of Reading)
you must not charge more than the fare shown on the taximeter unless a fare was agreed before
commencement of the journey. To do so — 6 penalty points

When used as a private hire vehicle, i.e., when not plying for hire or standing on a taxi rank or
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accepting bookings through a third person, you must only charge the fare shown on the
taximeter from where the hirer commenced the journey. To do so — 6 penalty points

9.4. On payment of a fare by card, no extra or minimum charge shall be imposed on the hirer. To
do so - 6 penalty points

10. Obstruction of authorised officers

10.1.  You must not wilfully obstruct an authorised officer of the Council or a police constable
acting under the Act, or without reasonable excuse fail to comply with any requirement
made to you by such a person, or without reasonable cause, fail to give any such person
any other assistance or information he may reasonably require in the performance of his
duties under the above Act. To do so — 6 penalty points.

1. Requirement to use a licensed vehicle

11.1. When working as a hackney carriage driver, you must not use an unlicensed vehicle, this
includes any vehicle where the hackney carriage vehicle licence has been suspended for
any reason. To do so — 12 penalty points

11.2.  When licensed as a driver of hackney carriage vehicles by the Council you must only use a
hackney carriage vehicle licensed by Reading Borough Council, unless you are appropriately
licensed to use a vehicle licensed by another authority. Failure to do so — 12 penalty points.

12. Requirement to report loss of licence/badge

12.1.  You must report the loss of your licence and/or badge(s) to the Council as soon as such a
loss becomes known. Failure to do so — 3 penalty points.

13. Conduct of driver

BYELAW 9
The driver of a hackney carriage shall behave in a civil and orderly manner and shall take all
reasonable precautions to ensure the safety of persons conveyed in or entering or alighting
from the vehicle. Failure to do so — 3 penalty points.

BYELAW 10
The driver of a hackney carriage who has agreed or has been hired to be in attendance with
the carriage at an appointed time and place shall unless delayed or prevented by some
sufficient cause, punctually attend with such carriage at such appointed time and place.
Failure to do so — 3 penalty points

BYELAW 14
Every hackney carriage driver shall present a clean and tidy appearance. Failure to do so —
3 penalty points.

13.1.  You must comply with every reasonable requirement of your passengers. Failure to do so
- 3 penalty points.

13.2.  You must not eat in your vehicle whilst you have a passenger or passengers on board.
Failure to do so — 3 penalty points.

13.3.  You must not smoke, vape or use any kind of electronic cigarette in a hackney carriage
vehicle at any time. To do so — 3 penalty points
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13.4.

13.5.

13.6.

13.7.

14.

You must not behave in a sexually offensive manner towards passengers. To do so — 12
penalty points.

Without prejudice to the generality of condition 13.4, you are not permitted to have sexual
intercourse with passengers whilst on duty or in a licensed vehicle. To do so — 36 penalty
points resulting in licence revocation.

Without prejudice to the generality of condition 13.4, you are not permitted to have sexual
contact, including intimate kissing, touching of private parts, or similar activity, with
passengers whilst on duty or in a licensed vehicle. To do so — 12 penalty points.

Without prejudice to the generality of condition 13.4, you must not engage in any discussion
or dialogue, including by telephone contact, social media, email or any other form of
communication, of a sexual nature or about a sexual relationship with a passenger (be it a
past, present or future relationship). To do so — 12 penalty points

Carriage of luggage

BYELAW 13

15.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

The driver of a hackney carriage so constructed as to carry luggage shall, when requested by
any person hiring or seeking to hire the carriage:

(a)convey a reasonable quantity of luggage. Failure to do so — 3 penalty points
(b)afford reasonable assistance in loading and unloading. Failure to do so — 3 penalty points

(c)afford reasonable assistance in removing it to or from the entrance of any building, station,
or place at which he may take up or set down such person. Failure to do so — 3 penalty
points.

Carriage of guide/assistance dogs or disabled passengers

You must not refuse to carry a guide dog, or assistance dog accompanying a passenger,
unless you have a proven medical condition that would preclude such action. Failure to do
so — 12 penalty points.

You must not charge a fee to carry a guide dog or an assistance dog. To do so — 6 penalty
points.

You must advise the Council’s Licensing Section in writing of any medical condition which
would preclude you from carrying a guide dog or assistance dog. Failure to do so - 3 penalty
points.

You must ensure that wheelchairs are loaded in the correct position and securely fixed using
the floor restraint system and manufacturers straps designed for the vehicle. Failure to do
so — 6 penalty points.

You must not refuse to carry a wheelchair user unless your vehicle is unsuitable in size to
safely accommodate the wheelchair and wheelchair user. If you refuse the journey for this
reason, you must provide reasonable assistance to facilitate the use of an alternatively
suitable hackney carriage. Failure to do so — 12 penalty points.

You must not charge a higher price for any journey, for a person with a disability than would
otherwise be charged for a person without such a disability for the same journey. Failure to
do so — 6 penalty points.
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15.7.

16.

16.1.

17.

You must provide reasonable assistance to any passengers with a disability, or those with
reduced mobility, including providing reasonable assistance to safely load/unload
wheelchairs or mobility aids. Unless you have a medical exemption certificate that allows
you not to assist on medical grounds. Failure to do so — 6 penalty points.

Provision of receipts
You must, if requested by your hirer/passenger, give a receipt in respect of the fare paid.
The receipt must state the fare paid, date, time and driver badge number. Failure to do so

— 3 penalty points.

Lost Property

BYELAW 17

The driver of a hackney carriage shall immediately after the termination of any hiring or as
soon as practicable thereafter carefully search the carriage for any property which may have
been accidentally left therein. Failure to do so — 3 penalty points.

BYELAW 18

17.1.

18.

18.1.

18.2.

18.3.

18.4.

The driver of a hackney carriage shall if any property is accidentally left therein by any
person who may have been conveyed in the carriage be found or handed to him:

(a) carry it as soon as possible and in any event within 48 hours, if not sooner claimed
by or on behalf of its owner, to the Civic Offices, Reading, or other office for the time
being of the Borough Council, and leave it in the custody of the officer in charge on
his giving a receipt for it; Failure to do so — 3 penalty points

(b) be entitled to receive from any person to whom the property shall be re-delivered an
amount equal to five pence on the pound of its estimated value (or the fare for the
distance from the place of finding to the office of the council, whichever be the greater)
but not more than five pounds.

Where the owner/loser of the property collects the property from you, no charge may
be made for the return of that property. Failure to do so — 3 penalty points.

Suitability of vehicles

You must not drive a hackney carriage vehicle if the vehicle does not comply with the Road
Vehicles (Construction and Use) Regulations 1986 as amended. To do so — 3 penalty
points for each breach found.

You must, before commencing work each day, ensure that the vehicle is maintained in a
clean, comfortable, safe, watertight and mechanically sound condition and is in all other
respects suitable for the purpose for which it is intended. Failure to do so — 3 penalty
points for each breach found.

You must ensure that any hackney carriage vehicle you drive complies with the Council’s
requirements in relation to tinted windows at all times. (See vehicle specifications). Failure
to do so — 3 penalty points.

You must not make any changes to the specification, design or appearance of a vehicle
without prior approval from a Licensing Enforcement Officer. To do so — 3 penalty points
for each breach found
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19.

19.1.

19.2.

19.3.

20.

20.1

20.2

21.

21.1.

21.2.

22,

22.1.

22.2.

22.3.

Requirement to notify Council of change of address, contact details or a conviction

You must notify the Council in writing of any change of address, contact number or email
address within 7 days of the change taking place. Failure to do so — 3 penalty points.

You must notify the Council in writing of all new convictions and cautions within 48 hours
from the date of formal notification. Failure to do so - 6 penalty points. This includes, but
is not limited to, warnings, reprimands, anti-social behaviour orders, community protection
notices, criminal behaviour orders, community service orders, restraining orders, fixed
penalties (including traffic offences), driver education courses and any disqualifications from
driving.

You must notify the council within 48 hours of any arrest and release, charge, caution or
conviction of any sexual offence, any offence involving dishonesty or violence and any
motoring offence, this includes fixed penalties (FPN). Failure to do so — 6 penalty points.

Insurance

You must not drive a hackney carriage vehicle if you are not insured to do so. To do so —
12 penalty points.

You must provide the Licensing Section of the Council with the original, valid certificate of
insurance in respect of third-party risks which must cover your vehicle for hackney carriage
purposes. Failure to do so — 3 penalty points.

Leaving the address shown on your licence for more than 28 days

You must notify the Council in advance, in writing, if you are to be away from the address
shown on your licence for a period of more than 28 days. Failure to do so — 3 penalty
points.

If you are to be away from your home address for a period of more than 28 days and
someone else is to use your hackney carriage vehicle whilst you are away you must provide
the name, address and home telephone number of that person to the Council prior to going
away. Failure to do so — 3 penalty points.

Road traffic accidents and other incidents

Following a road traffic accident or any other incident involving a hackney carriage vehicle
driven by you where there is a likelihood of any dispute over damage or injury, you must give
full details of yourself, the owner of the vehicle and the insurance for the vehicle to any
person reasonably requesting the information within seven days of such a request being
made. Failure to do so — 3 penalty points.

If you are not the owner of the hackney carriage vehicle that is involved in a road traffic
accident or any other incident while being driven by you, you must notify the owner of the
vehicle as soon as is reasonably practicable, and in any case within 72 hours of the incident.
Failure to do so — 3 penalty points.

If a hackney carriage vehicle driven by you is involved in an accident which causes damage
which materially affects the safety, performance or appearance of the vehicle or comfort or
convenience of the passengers you must report the damage to the Council as soon as
reasonably practicable or in any case within 72 hours of the accident. Failure to do so —3
penalty points.
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23. Theft or loss of licence plate

23.1. You must report the loss or theft of any hackney carriage vehicle licence plate, hackney
carriage vehicle licence or internal vehicle licence plate, to the Police and the Council, as
soon as the loss becomes known and in the event of ceasing to use the vehicle for hackney
carriage purposes shall return the external and internal licence plates, to the Council within
seven days. Failure to do so — 3 penalty points.

24, Touting

BYELAW 8
The driver of a hackney carriage, when standing or plying for hire, shall not, by calling out or
otherwise, importune any person to hire such carriage and shall not make use of the services
of any other person for the purpose. To do so — 12 penalty points

25. Bus stops and lanes

25.1 At any time when driving a hackney carriage vehicle, you must not cause or permit the vehicle
to stand or become stationary for any reason at any bus stop or in any bus lay-by. To do so
— 3 penalty points.

25.2 At any time when driving a hackney carriage vehicle, you must not permit the vehicle to be
driven in any bus lane, except for bus lanes that specifically permit use by hackney carriage
vehicles. To do so — 3 penalty points.

26. Disabled bays

26.1. At any time when driving a hackney carriage vehicle, you must not cause or permit the vehicle
to stand or become stationary for any reason in a disabled bay without displaying the
appropriate badge or other lawful authority. To do so - 3 penalty points.

27. Dangerous parking/stopping

27.1. At any time when driving a hackney carriage vehicle, you must not cause or permit the vehicle
to be parked, or stop, in such a position to cause an unnecessary obstruction or be in a
dangerous position (e.g. double parked, parked/stopped at or close to a road junction, zigzags,
any ‘keep clear’ markings or in the middle of the road, etc). To do so - 3 penalty points.

27.2. Atany time when driving a hackney carriage vehicle, you must not cause or permit the vehicle
to be driven on or become stationary on a footway. To do so - 3 penalty points.

28. Parking on yellow lines/contravening traffic laws

28.1. At any time when driving a hackney carriage vehicle, you must not cause or permit the vehicle
to be stationary on double yellow lines or ‘Red Routes’ other than to pick up or drop off
passengers. To do so - 3 penalty points.

28.2. At any time when driving a hackney carriage vehicle, you must not cause or permit the vehicle
to be stationary on a single yellow line, in contravention of the notices displayed, other than to
pick up or drop off passengers. To do so - 3 penalty points.

28.3. Atany time when driving a hackney carriage vehicle, you must not contravene any traffic laws,

regulations, orders or guidance outlined in the current highway code. To do so - 3 penalty
points.
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28.4. At any time when driving a hackney carriage vehicle, you must not drive in @ manner that

29.

29.1.

30.

causes your passengers discomfort, alarm or distress. To do so — 3 penalty points
Sounding of horn

You must not sound the horn of the vehicle you are driving, whilst it is stationary, to signify
the vehicle is waiting for passengers. To do so - 3 penalty points.

Number of passengers carried

BYELAW 11

30.1.

31.

31.1.

31.2.

32.

32.1.

33.

33.1.

34.

34.1.

The driver of a hackney carriage shall not convey or permit to be conveyed in such carriage
any greater number of persons than the number of persons specified on the plate affixed to
the outside of the carriage provided that for the purpose of this byelaw two children under the
age of twelve years shall be regarded as one person and children under the age of three years
shall not be reckoned subject to the limitation that no hackney carriage licensed to carry three,
four or five persons shall carry more than five, six or seven adults and children respectively.
To do so — 6 penalty points

You must not carry any other person in your vehicle without the permission of the hirer. To do
so - 3 penalty points.

Giving or lending of vehicle or licence to others

You must not lend or give your licence to any other person, other than the copy of your licence
that you are required by these conditions to give to your operator. To do so - 6 penalty points.

You must not permit any other person who is not a Reading Borough Council licensed hackney
carriage vehicle driver to drive your licensed hackney carriage vehicle. To do so - 6 penalty
points.

Playing of radio or similar

You must not play a radio or any other sound producing device to the annoyance or discomfort
of your passengers. To do so - 3 penalty points.

Use of a mobile phone, navigation or similar device

You must not use a mobile phone, handheld communications/navigation device or similar
when driving if it is not connected to a ‘hands-free’ system (Bluetooth earpiece or an inbuilt
car system). To do so - 12 penalty points. (When withessed by a Licensing Officer, not
for motoring convictions that are dealt with under the Convictions Policy).

Devices include, but are not limited to, mobile telephones, tablets, a two-way radio, satellite
navigation device or personal digital assistant. ‘Use’ of the device includes, but is not limited
to, making a call (voice or video), texting, watching videos, making videos, searching on the
device or interacting with it in anyway which may cause their attention to become distracted.

Signs and livery/advertisements
You must display on your vehicle, always when you are working as a hackney carriage

driver, a roof sign in accordance with the Council’s approved specification (see vehicle
specifications). Failure to do so — 3 penalty points.
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34.2. You must not permit any hackney carriage vehicle you are driving to display any signs or
advertisements of any nature apart from Council approved livery designs/advertisements in
accordance with the Council’s hackney carriage vehicle licence conditions. To do so — 3
penalty points.

35. Home-to-School Transport Contract Work

When a driver is fulfilling/undertaking a ‘Home-to-School Transport Contract’ journey the following
conditions shall apply, notwithstanding that they may conflict with the conditions stated above.

35.1. You must ensure that each passenger is always wearing a seat belt during the journey, ensure
that wheelchairs are loaded in the correct position and securely fixed using the floor restraint
system and manufacturers straps designed for the vehicle. Failure to do so — 6 penalty points.

35.2. When undertaking a home-to-school transport contract, you must not carry any person in your
vehicle other than any passengers (including escorts) that you are required to carry pursuant to
the contract. To do so - 3 penalty points.

35.3. You must display on a vehicle being used for a home-to-school contract, the school transport
sign, to a type and standard normally applicable to PCV operators, prescribed in the Road
Vehicles Lighting Regulations 1989 and amended in Statutory Instrument 1519 The Vehicles
Lighting (Amendment) Regulation 1994, in such position as required by the Council, but only
while the vehicle is actively involved in transporting pupils and at no other time. Failure to do
so — 3 penalty points.

35.4. You must display on your vehicle when being used for any home-to-school transport contract,
any signs as specified in the contract, such as the school number and contract route number.
Failure to do so — 3 penalty points.

35.5. You must comply with all the terms stipulated within any home-to-school contract held or
journeys undertaken. Failure to do so — 3 penalty points.
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Appendix H — Private hire and School Transport driver’s conditions and
penalty points scheme

LEGISLATION AND CONDITIONS APPLICABLE TO PRIVATE HIRE AND SCHOOL
TRANSPORT VEHICLE DRIVER’S LICENCES & PENALTY POINTS ENFORCEMENT
SYSTEM

Local Government (Miscellaneous Provisions) Act 1976

PART 1 — PENALTY POINTS SYSTEM

1.

1.1

1.2

2.1.

23

24

2.5

OPERATION OF PENALTY POINTS SYSTEM

Without prejudice to any other course of action or remedy available to the Council, in the
event of any contravention of any relevant statute, byelaw, regulation or private hire/school
transport vehicle driver condition, the Council may use this penalty points system as a means
of enforcement. Where the system is used, if a breach or contravention occurs, as indicated
in these conditions, the penalty points indicated within this document shall be allocated to the
licence.

In the event that a driver surrenders their private hire/school transport vehicle driver’s licence
or withdraws their application to renew a private hire/school transport vehicle driver’s licence
or does not apply to renew a licence, any penalty points issued or in process will remain live
and will be imposed on any subsequent private hire/school transport vehicle driver’s licence
issued within 12 months of the issue of any penalty points.

Action where a suspected breach or non-compliance occurs

Where a suspected breach or noncompliance with the Local Government (Miscellaneous
Provisions) Act 1976, or Private Hire and School Transport Vehicle Driver Licence Conditions
is detected, a letter will be sent to that person setting out the circumstances of the alleged
breach or noncompliance. The letter shall offer an opportunity to either admit or deny the
allegation. Where the breach is admitted the appropriate number of penalty points shall be
allocated to the licence and a letter shall be sent to the licence holder confirming the allocation
of points.

If the licence holder fails to respond to the letter setting out the circumstances of the
alleged breach or non-compliance within 28 days, the appropriate number of penalty
points shall be allocated to that individual's licence and a letter shall be sent
confirming the allocation of points.

If the licence holder responds to the letter but denies the allegation due to them not
being the vehicle driver at the time of the incident, they shall be given an opportunity to
nominate another driver. If the licence holder fails to nominate another person the
appropriate number of penalty points shall be allocated and again, a letter shall be sent to
the licence holder confirming the allocation of points. That letter shall also explain the appeal
options open to the licence holder.

If the licence holder denies the allegation due to a dispute of facts, they shall have the
opportunity to challenge the matter as detailed in the disputes options, as set out at paragraph
7 below.

Use of alternative enforcement action in conjunction with penalty points
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3.1.

3.2.

3.3.

41.

4.2.

5.1.

5.2.

6.1.

Where penalty points are shown in the conditions this shall not preclude alternative formal
action, including prosecution or suspension/revocation, being taken by the Council.

Where enforcement action such as prosecution or fixed penalty notices are used in respect
of breaches this shall not preclude the issuing of penalty points and penalty points will
normally be awarded in addition to the alternative form of enforcement.

Where a driver also holds a hackney carriage vehicle driver’'s licence any action taken in
respect of their private hire/school transport vehicle driver's badge will also apply to their
hackney carriage driver’s badge.

First accumulation of 12 penalty points

If a licence holder accumulates 12 penalty points in any 12-month period the licence will be
reviewed by officers, with particular focus on the circumstances relating to the current and
earlier imposition of penalty points, and unless the review determines otherwise, the licence
shall be suspended for 14 calendar days. Following the suspension the points shall be
removed from the licence. In cases where a combination of breaches of licence conditions
results in the number of penalty points reaching more than 12, and a suspension
subsequently occurs, all the penalty points from the breaches resulting in the suspension
shall be considered spent and no penalty points will be carried forward.

In the case of a breach of condition 13.7, resulting in 36 penalty points being awarded, the
licence will be reviewed by officers as above, and unless the review determines otherwise,
no suspension shall occur and instead the licence shall be revoked. This revocation, and
the rights of appeal against it, shall be notified in writing to the driver by officers.

Second accumulation of 12 penalty points

If, following a first suspension, a licence holder accumulates a further 12 points in any 12-
month period, within 4 years of the end of the first suspension, the licence will be reviewed
by officers, as above, and unless the review determines otherwise, the licence shall be
suspended for a period of 28 calendar days. Following the suspension the points shall be
removed from the licence. In cases where a combination of breaches of licence conditions
results in the number of penalty points reaching more than 12, and a suspension
subsequently occurs, all the penalty points from the breaches resulting in the suspension
shall be considered spent and no penalty points will be carried forward.

In the case of a breach of condition 13.7, resulting in 36 penalty points being awarded, the
licence will be reviewed by officers as above, and unless the review determines otherwise,
no suspension shall occur and instead the licence shall be revoked. This revocation, and the
rights of appeal against it, shall be notified in writing to the driver by officers.

Third accumulation of 12 penalty points

If, following a second suspension, a licence holder accumulates a further 12 points in any 12-
month period, within 4 years of the end of the second suspension, their private hire vehicle
driver’s licence will be reviewed by officers as above, and unless the review determines
otherwise, the licence shall be revoked. This revocation, and the rights of appeal against it,
shall be notified in writing to the driver by officers. In cases where a combination of breaches
of licence conditions results in the number of penalty points reaching more than 12, and a
revocation subsequently occurs, all the penalty points from the breaches resulting in the
revocation shall be considered spent and no penalty points will be carried forward.

Disputes
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7.1.

7.11

712

7.2.

7.21.

7.2.2.

8.1

8.2

9.1.

10.

10.1.

Review by Senior Officer

In the event of the licence holder disputing that they are liable for points to be awarded against
them, the licence holder may request, in writing within 2 days of being notified of the
allegation, that the incident and awarding of penalty points be considered by a Senior Officer.
Where this occurs, the Senior Officer shall consider the evidence attached to the incident and
will aim to respond to the licence holder, in writing, within 28 days of being notified of the
dispute. The Senior Officer shall decide whether it is appropriate to allocate the penalty
points.

If the Senior Officer upholds the decision of the Licensing Officer, no greater punishment
shall be imposed other than the awarding of the penalty points for those breaches or
requirements.

If the award of points does not result in the licence holder accumulating 12 or more
points on their licence, there is no further right of appeal.

Accumulation of 12 points or more — right to request a review by the Licensing Sub-
Committee

If the licence holder is unhappy with the findings of the Senior Officer and the award of penalty
points results in the driver accumulating 12 or more points on their licence, which may result
in a suspension/revocation, they may ask for the matter to be reviewed by the Council’s
Licensing Sub-Committee.

This request must be made in writing within 28 days of being notified of the Senior Officers
findings. Where this occurs, a hearing shall be held where details of all the incidents leading
to the accumulation of at least 12 penalty points within a 12-month period shall be provided
to the Sub-Committee in writing. The licence holder will have the opportunity to present
evidence and information in support of their case.

Appeals to the Magistrates Court in connection with Penalty Points

Where a driver receives a period of suspension, that person shall be notified in writing within
14 days of the reason(s) for the suspension and shall have the right of appeal to the
Magistrates’ Court within 21 days of being served with a notice of the Council’s decision.

Where a driver’s licence is revoked, that person shall be notified in writing within 14 days of
the reason(s) for the revocation and shall have a right of appeal to the Magistrates’ Court
within 21 days of being served with a notice of the Council’s decision.

Action where a hackney carriage licence is also held

In the event of the suspension or revocation of a private hire/school transport driver’s licence
an identical suspension or revocation shall apply in respect of any hackney carriage driver’s
licence held by the same individual. This suspension or revocation and the rights of appeal
against it shall be notified in writing to the driver by officers.

Action following revocation of licence

A person who has had a private hire/school transport vehicle driver’s licence revoked under
the penalty points system of enforcement shall not be eligible for the issue of a further private
hire/school transport vehicle driver’s or hackney carriage driver’s licence until three years
have elapsed since the revocation. The Assistant Director of Planning, Transport and Public
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Protection is authorised to refuse any application for a licence in these circumstances.

Interpretation of Conditions attached to private hire or school transport vehicle
driver’s licence

In these conditions, unless the subject or context otherwise requires:
(i)  “The Act” means the Local Government (Miscellaneous Provisions) Act 1976.
(i)  “The Borough” means the Borough of Reading.
(i)  “The Council” means Reading Borough Council.
(iv) “Home-to-School transport contract” means a written contract between a local
authority and a licensed private hire operator for the purpose of transporting children

from their usual abode to school”.

(v) “Driver” means a person holding and acting in accordance with a private hire or school
transport vehicle driver’s licence issued by the Council.

(vi) “Driving” includes parking or leaving a vehicle unattended.

(vii) “Licence” means private hire or school transport vehicle driver’s licence.

(viii) “Penalty Points” means the number of points, which may be attached to a private hire
or school transport vehicle driver’s licence for a breach of the Act or the conditions in
this document.

1. Appeal Procedure in respect of conditions attached to licence

11.1  Any person aggrieved by any condition specified in this licence may appeal to a Magistrates’
Court.

11.2 The procedure shall be by way of complaint for an order, and the Magistrates’ Courts Act
1980 (or any re-enactment or amendment thereto) shall apply to the proceedings.

11.3 The time within which any such appeal may be brought shall be twenty-one days from the
date on which notice of the requirement, or other decision was served upon the person
desiring to appeal and for this purpose the making of the complaint shall be deemed to be
the bringing of the appeal.
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PART 2 — PRIVATE HIRE AND SCHOOL TRANSPORT VEHICLE DRIVER

CONDITIONS

CONDITIONS

1. Action where a DVLA Driver’s Licence or similar is suspended

1.1 Where a driver has been disqualified from driving by a court, their private hire/school
transport driver’s licence will be revoked by an officer delegated by the Assistant Director of
Planning, Transport & Public Protection.

1.2 You must not drive a private hire vehicle if you no longer hold, have had suspended or are
disqualified from holding a DVLA, European Economic Area or Northern Ireland driving
licence for that type of vehicle. To do so — 12 penalty points.

2. Requirement to wear/display Reading Borough Council Private Hire Badge

2.1. When driving a private hire vehicle, you must always wear one of your current private
hire/school transport driver’'s badges issued to you over the top of any clothing so that it is
clearly visible. The badge must be worn using a lanyard or a clip (fastened to the upper chest
area). Failure to do so — 3 penalty points.

2.2. You must always display in the vehicle, in full view of passenger(s) at all times, the other
private hire/school transport driver’'s badge issued to you. Failure to do so — 3 penalty
points.

3. Requirement to display a private hire vehicle licence plate

3.1. You must not drive a licensed private hire vehicle without a private hire vehicle plate
securely attached to the rear bumper or rear bodywork of the vehicle. Failure to do so — 3
penalty points.

3.2.  You must not wilfully or negligently cause or suffer the licence plate or identification card
allocated to your private hire vehicle, to be concealed from public view or to be so defaced
such that it is illegible. To do so — 3 penalty points.

3.3.  You must not remove a private hire vehicle licence plate from a private hire vehicle whilst the
vehicle remains licensed. To do so — 3 penalty points.

4. Requirement to produce private hire driver’s licence

4.1.  You must produce your private hire/school transport vehicle driver’s licence at the request of
an authorised officer of Reading Borough Council and/or a Police officer, either forthwith, or,
in the case of an Authorised Officer, at the Civic Offices, Reading and in the case of a Police
Constable, the Police Station of your choice within the Borough of Reading within five days
of the request. Failure to do so — 3 penalty points.

5. Medical fithess

5.1.  You must undergo a medical examination as prescribed by the Council, confirming your

fitness to drive a licensed private hire vehicle as and when required by the Council. The
frequencies at which medical examination must usually be undertaken are prior to obtaining
your first licence, then at least every 5 years to age 60, then at least every 2 years to age 70
and at least once a year over the age of 70. Failure to do so — suspension of licence until
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5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

7.1,

8.1.

9.1.

10.

10.1.

11.

11.1.

medical examination passed and 3 penalty points.

You must not drive a private hire vehicle if you are suffering from any disease or disability
which would cause the vehicle being driven by you to be a danger to the public. To do so -
suspension/revocation of licence until medical examination passed and 3 penalty
points.

You must ensure that you can, ALWAYS, meet the eyesight requirements specified by the
Department of Transport driving test. Failure to do so — suspension/revocation of licence
until eyesight requirements met and 3 penalty points.

Provision of information to the Council
You must not, when providing information to the Council on applying for a private hire vehicle
driver’s licence knowingly or recklessly make a false statement and/or knowingly omit any

material information. To do so — 6 penalty points.

You must provide any relevant document or information requested within the specified
timescale. Failure to do so — 3 penalty points.

Drivers must sign up to the DBS update service and maintain their annual payments. Failure
to do so - 6 penalty points.

If a driver is given notice to take an enhanced DBS check/DVLA check they must provide all
information or documentation within 14 days in order to carry out the check. Failure to do so
— 6 penalty points.

Waiting on a hackney carriage stand

You must not cause or permit a vehicle to wait or stop on a hackney carriage stand without
reasonable excuse. To do so - 6 penalty points.

Prolonging journeys

You must not without reasonable cause, unnecessarily prolong in distance or time, the
journey for which the vehicle was hired. To do so — 3 penalty points.

Obstruction of authorised officers

You must not wilfully obstruct an authorised officer of the Council or a police constable acting
under the Act, or without reasonable excuse fail to comply with any requirement made to you
by such a person, or without reasonable cause, fail to give any such person any other
assistance or information he may reasonably require in the performance of his duties under
the above Act. To do so — 6 penalty points.

Copy of licence to be deposited with Operator

You must deposit the copy of your licence marked “operator copy” with your private hire
vehicle operator, who shall retain such licence during the period of your employment with him
and shall return it to you when you cease to be employed by or with that operator. Failure
to do so — 3 penalty points.

Requirement to use a licensed vehicle and work for a licensed operator

When working as a private hire/school transport driver, you must not use an unlicensed
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11.2.

11.3.

11.4.

12

12.1.

13.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

vehicle, this includes any vehicle where the private hire vehicle licence has been suspended
for any reason. To do so — 12 penalty points.

When licensed as a driver of private hire vehicles by the Council you must only use a private
hire vehicle licensed by Reading Borough Council, unless you are appropriately licensed to
use a vehicle licensed by another authority. Failure to do so — 12 penalty points.

When licensed as a driver of private hire vehicles by the Council you must only work for a
private hire vehicle operator who is also licensed by Reading Borough Council, unless you
are appropriately licensed to work for an operator licensed by another authority. Failure to
do so — 12 penalty points.

You must not take bookings from any person other than the licensed private hire vehicle
operator for whom you are working. To do otherwise — 3 penalty points.

You must not take bookings personally direct from customers. To do — 3 penalty points.

If you change the operator that you work for you must notify the Council within 7 days in
writing of your new operator. Failure to do so — 3 penalty points.

Requirement to report loss of licence/badge

You must report the loss of your licence and/or badge(s) to the Council as soon as such a
loss becomes known. Failure to do so — 3 penalty points.

Conduct of driver

You must always conduct yourself in an orderly and professional manner and be civil towards
your passengers, council officers, other road users and police officers. Failure to do so — 3
penalty points.

You must always present a clean and tidy appearance and wear appropriate clothing and
footwear. Failure to do so — 3 penalty points.

You must comply with every reasonable requirement of your passengers. Failure to do so
- 3 penalty points.

You must not eat in your vehicle whilst you have a passenger or passengers on board.
Failure to do so — 3 penalty points.

You must not smoke, vape or use any kind of electronic cigarette in a private hire vehicle at
any time. To do so — 3 penalty points.

You must not behave in a sexually offensive manner towards passengers. To do so — 12
penalty points.

Without prejudice to the generality of condition 13.6, you are not permitted to have sexual
intercourse with passengers whilst on duty or in a licensed vehicle. To do so — 36 penalty
points resulting in licence revocation.

Without prejudice to the generality of condition 13.6, you are not permitted to have sexual
contact, including intimate kissing, touching of private parts, or similar activity, with
passengers whilst on duty or in a licensed vehicle. To do so — 12 penalty points.

Without prejudice to the generality of condition 13.6, you must not engage in any discussion
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14.

14.1.

14.2.

15.

15.1.

15.2.

15.3.

15.4.

15.5.

15.6.

16.

16.1.

17.

17.1.

17.2.

or dialogue, including by telephone contact, social media, email or any other form of
communication, of a sexual nature or about a sexual relationship with a passenger (be it a
past, present or future relationship). To do so — 12 penalty points.

Carriage of luggage
You must convey a reasonable quantity of luggage. Failure to do so - 3 penalty points.

You must give reasonable assistance in removing luggage to or from the entrance of any
building, station or place when picking up or setting down a passenger. Failure to do so —
3 penalty points.

Carriage of guide/assistance dogs and disabled passengers

You must not refuse to carry a guide dog, or assistance dog accompanying a passenger
unless you have a proven medical condition that would preclude such action. Failure to do
so — 12 penalty points.

You must not charge a fee for carrying a guide dog or assistance dog. To do so — 6 penalty
points.

You must inform your operator in writing, of any medical condition that precludes you from
carrying a guide dog or assistance dog. Failure to do so - 3 penalty points.

You must advise the Council in writing of any medical condition which would preclude you
from carrying a guide dog or assistance dog. Failure to do so - 3 penalty points.

You must not charge a higher price for any journey, for a person with a disability than would
otherwise be charged for a person without such a disability for the same journey. Failure to
do so — 6 penalty points.

You must provide reasonable assistance to any passengers with a disability, or those with
reduced mobility, including providing reasonable assistance to safely load/unload
wheelchairs or mobility aids. Unless you have a medical exemption certificate that allows you
not to assist on medical grounds. Failure to do so — 6 penalty points.

Provision of receipts

You must, if requested by your hirer/passenger, give a receipt of the operator for whom you
work, in respect of the fare paid. The receipt must state the operating company, fare paid,
date, time and driver badge number. Failure to do so — 3 penalty points.

Lost Property

You must search your vehicle at the end of each hiring or as soon as possible afterwards for
any property which may have been left there. Any property accidentally left in your vehicle,
if not claimed by the owner, must be taken to the Lost Property Office at Reading Police
Station within 24 hours. Failure to do so — 3 penalty points.

Where within the first 24 hours, the property owner contacts you or your operator and the
operator informs you that he/she has been contacted, an agreement should be reached in
respect of the return of the property. This may be by the property being lodged at Reading
Police Station, the owner/loser collecting the property from you or your operating base, the
property being delivered to the owner/loser as soon as possible or by the property being
returned by post/courier or similar. If agreement cannot be reached in respect of the return

Hackney Carriage and Private Hire Licensing Policy 2026 Page 73 of 89



17.3.

17.4.

17.5.

18.

18.1.

18.2.

18.3.

18.4.

19.

19.1.

19.2.

19.3.

20.

20.1.

of the property then the property must be taken without delay to the Lost Property Office at
Reading Police Station. Failure to do so — 3 penalty points.

Where the owner/loser of the property collects the property from you or your operator base,
no charge may be made for the return of that property. Failure to do so — 3 penalty points.

Where an agreement has been reached that the property will be returned either by posting,
by courier, or by similar means no charge over and above the postage cost, courier cost or
similar may be made for the return of the property. To do so — 3 penalty points.

Where the property is returned to the owner/loser by private hire vehicle, the normal charge
for the journey may be made, but the charge must be agreed to by the owner/loser in advance
of the journey being made. Failure to do so — 3 penalty points.

Suitability of vehicles

You must not drive a private hire vehicle if the vehicle does not comply with the Road Vehicles
(Construction and Use) Regulations 1986 as amended. To do so — 3 penalty points for
each breach found.

You must, before commencing work each day, ensure that the vehicle is maintained in a
clean, comfortable, safe, watertight and mechanically sound condition and is in all other
respects suitable for the purpose for which it is intended. Failure to do so — 3 penalty points
for each breach found.

You must ensure that any private hire vehicle you drive complies with the Council's
requirements in relation to tinted windows at all times. (See vehicle specifications). Failure
to do so — 3 penalty points.

You must not make any changes to the specification, design or appearance of a vehicle
without prior approval from a Licensing Enforcement Officer. To do so — 3 penalty points
for each breach found.

Requirement to notify Council of change of address, contacts details or a conviction

You must notify the Council Licensing Section within 7 days in writing of any change of
address, contact number and email address. Failure to do so — 3 penalty points.

You must notify the Council in writing of all new convictions and cautions within 48 hours from
the date of formal notification. Failure to do so - 6 penalty points.

This includes, but is not limited to, warnings, reprimands, anti-social behaviour orders,
community protection notices, criminal behaviour orders, community service orders,
restraining orders, fixed penalties (including traffic offences), driver education courses and
any disqualifications from driving.

You must notify the council within 48 hours of any arrest and release, charge, caution or
conviction of any sexual offence, any offence involving dishonesty or violence and any
motoring offence, this includes fixed penalties (FPN). Failure to do so — 6 penalty points.

Insurance

You must not drive a private hire vehicle if you are not insured to do so. To do so — 12
penalty points.
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20.2.

21.

21.1.

21.2.

22,

22.1.

22.2.

22.3.

23.

23.1.

24.

24.1.

24.2.

25.

25.1.

You must provide the Licensing Section of the Council with the original, valid certificate of
insurance in respect of third-party risks which must cover your vehicle for private hire
purposes. Failure to do so — 3 penalty points.

Leaving the address shown on your licence for more than 28 days

You must notify the Council in advance, in writing, if you are to be away from the address
shown on your licence for a period of more than 28 days. Failure to do so — 3 penalty
points.

If you are to be away from your home address for a period of more than 28 days and someone
else is to use your private hire vehicle whilst you are away you must provide the name,
address and home telephone number of that person to the Council prior to going away.
Failure to do so — 3 penalty points.

Road traffic accidents and other incidents

Following a road traffic accident or any other incident involving a private hire vehicle driven
by you where there is a likelihood of any dispute over damage or injury, you must give full
details of yourself, the owner of the vehicle and the insurance for the vehicle to any person
reasonably requesting the information within seven days of such a request being made.
Failure to do so — 3 penalty points.

If you are not the owner of the private hire vehicle that is involved in a road traffic accident or
any other incident while being driven by you, you must notify the owner of the vehicle as soon
as is reasonably practicable, and in any case within 72 hours of the incident. Failure to do
so — 3 penalty points.

If a private hire vehicle driven by you is involved in an accident which causes damage which
materially affects the safety, performance or appearance of the vehicle or comfort or
convenience of the passengers you must report the damage to the Council as soon as
reasonably practicable or in any case within 72 hours of the accident. Failure to do so — 3
penalty points.

Theft or loss of licence plate

You must report the loss or theft of any private hire vehicle licence plate, private hire vehicle
licence or internal vehicle licence plate, to the Police and the Council, as soon as the loss
becomes known and in the event of ceasing to use the vehicle for private hire purposes shall
return the external and internal licence plates, to the council within seven days. Failure to
do so — 3 penalty points.

Action whilst not engaged in carriage of customers

At any time when not engaged in the carriage of passengers or goods, you must proceed
without delay to either the nearest lawful parking area e.g. lawful car park, a road or street
without any parking restriction or your operator base, provided sufficient legal parking exists.
Failure to do so — 3 penalty points.

Drivers shall switch off the vehicle engine if waiting for more than one minute when picking
up or dropping off passengers or whilst waiting. Failure to do so — 3 penalty points.

Plying for hire

At any time when driving a private hire vehicle, you must not cause or permit the vehicle to
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25.2.

26.

26.1.

26.2.

27.

27.1.

28.

28.1.

28.2.

29.

29.1.

29.2.

29.3.

29.4.

30.

stand or ply for hire or otherwise be used so as to suggest that it is a hackney carriage vehicle.
To do so - 12 penalty points if contravention during a test purchase operation by
Reading Borough Council and a prosecution has not been undertaken, all other cases
- 6 penalty points.

You must not, by calling out or otherwise, invite any person to hire such vehicle and shall not
make use of the services of any other person for such purpose. To do so — 12 penalty
points.

Bus stops and lanes

At any time when driving a private hire vehicle, you must not cause or permit the vehicle to
stand or become stationary for any reason at any bus stop or in any bus lay-by. To do so —
3 penalty points.

At any time when driving a private hire vehicle, you must not permit the vehicle to be driven
in any bus lane, except for bus lanes that specifically permit use by private hire vehicles. To
do so — 3 penalty points

Disabled bays

At any time when driving a private hire vehicle, you must not cause or permit the vehicle to
stand or become stationary for any reason in a disabled bay without displaying the
appropriate badge or other lawful authority. To do so - 3 penalty points.

Dangerous parking/stopping

At any time when driving a private hire vehicle, you must not cause or permit the vehicle to
be parked, or stop, in such a position to cause an unnecessary obstruction or be in a
dangerous position (e.g. double parked, parked/stopped at or close to a road junction,
zigzags, any ‘keep clear’ markings or in the middle of the road, etc). To do so - 3 penalty
points.

At any time when driving a private hire vehicle, you must not cause or permit the vehicle to
be driven on or become stationary on a footway. To do so - 3 penalty points.

Parking on yellow lines/contravening traffic laws

At any time when driving a private hire vehicle, you must not cause or permit the vehicle to
be stationary on double yellow lines, or ‘Red Routes’ other than to pick up or drop off
passengers. To do so - 3 penalty points.

At any time when driving a private hire vehicle, you must not cause or permit the vehicle to
be stationary on a single yellow line, in contravention of the notices displayed, other than to
drop off or pick up passengers. To do so - 3 penalty points.

At any time when driving a private hire vehicle, you must not contravene any traffic
laws, regulations, orders or guidance outlined in the current highway code. To do so - 3
penalty points.

At any time when driving a private hire vehicle, you must not drive in a manner that causes
your passengers discomfort, alarm or distress. To do so — 3 penalty points

Sounding of horn
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30.1.

31.

31.1.

31.2.

31.3.

31.4.

32.

32.1.

32.2.

33.

33.1.

34.

34.1.

You must not sound the horn of the vehicle you are driving, whilst it is stationary, to signify
the vehicle is waiting for passengers. To do so - 3 penalty points.

Number of passengers carried

In the event of a parent or guardian of a child asking you to carry a child in your vehicle when
a suitable child restraint is not available, you may carry the child provided the following
arrangements are adhered to;

(a) if the child is under 3 years old the child must travel unrestrained (not held in the
standard adult seat belt of your car) in the rear of your vehicle; or

(b) if the child is 3 years or older the child must use the adult seat belt in the rear of your
vehicle. Failure to do so — 6 penalty points

You must not carry more persons than specified on the vehicle licence plate. One child under
the age of 3, carried in accordance with condition 32.1(a) above does not count towards the
total number of persons permitted to be carried. To do so - 3 penalty points.

You must not carry more persons than the number of seats with seat belts fitted. One child
under the age of 3, carried in accordance with condition 32.1(a) above does not count
towards this total. To do so — 3 penalty points.

You must not carry any other person in your vehicle without the permission of the hirer. To
do so - 3 penalty points.

Giving or lending of vehicle or licence to others

You must not lend or give your licence to any other person, other than the copy of your licence
that you are required by these conditions to give to your operator. To do so - 6 penalty
points.

You must not permit any other person who is not a Reading Borough Council licensed private
hire vehicle driver to drive your licensed private hire vehicle. To do so - 6 penalty points.

Playing of radio or similar

You must not play a radio or any other sound producing device to the annoyance or
discomfort of your passengers. To do so - 3 penalty points.

Use of a mobile phone, communications/navigation or similar device

You must not use a mobile phone, communications/navigation device or similar when driving
if it is not connected to a ‘handsfree’ system (Bluetooth earpieces or an inbuilt car system).
To do so - 12 penalty points. (When witnessed by a Licensing Officer, not for motoring
convictions that are dealt with under the Convictions Policy).

Devices include, but are not limited to, mobile telephones, tablets, a two-way radio, satellite
navigation device or personal digital assistant.

‘Use’ of the device includes, but is not limited to, making a call (voice or video), texting,
watching videos, making videos, searching on the device or interacting with it in any way
which may cause your attention to become distracted.
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35.

35.1.

35.2.

35.3.

36.

Signs

You must always display on your vehicle side identification panels in accordance with the
Council’s approved specification. Failure to do so — 3 penalty points.

Where from time-to-time changes are necessary to the private hire vehicle side identification
panels due to a change of vehicle registration, operator or plate number the amendment must
be carried out by a professional sign writer and must be the same printed material, colour
and design as the remainder of the printing on the panel. Failure to do so — 3 penalty
points.

You must not permit any private hire vehicle you are driving to display any signs or
advertisements of any nature on the exterior of the vehicle apart from the licence plate for
the vehicle, Council approved side identification panels or advertisements approved in
accordance with the Council’s private hire vehicle and operator licence conditions. To do so
— 3 penalty points.

Home to School transport contract journeys

When a driver is fulfilling/undertaking a ‘Home-to-School Transport Contract’ journey the following
conditions shall apply, notwithstanding that they may conflict with the conditions stated above.

36.1.

36.2.

36.3.

36.4.

36.5.

37.

You must ensure that each passenger is always wearing a seat belt during the journey and
ensure wheelchairs are loaded in the correct position and securely fixed using the floor
restraint system and manufacturers’ straps designed for the vehicle. Failure to do so — 6
penalty points.

When undertaking a home-to-school transport contract, you must not carry any person in
your vehicle other than the passengers (including escorts) that you are required to carry
pursuant to the contract. To do so - 3 penalty points.

You must display on a private hire vehicle being used for home-to-school contracts, the
school transport sign, to a type and standard normally applicable to PCV operators,
prescribed in the Road Vehicles Lighting Regulations 1989 and amended in Statutory
Instrument 1519 The Vehicles Lighting (Amendment) Regulation 1994, in such position as
required by the Council, but only while the vehicle is actively involved in transporting pupils
and at no other time. Failure to do so — 3 penalty points.

You must display on your vehicle when being used for any home-to-school transport contract,
any signs as specified in the contract, such as the school number and contract route number.
Failure to do so — 4 penalty points.

You must comply with all the terms stipulated within any home-to-school contract held or
journeys undertaken. Failure to do so — 3 penalty points.

Drivers of Executive Private Hire Vehicles

When a driver is using a Private Hire Vehicle that has been licensed as an Executive Private Hire
Vehicle the following conditions shall apply, notwithstanding that they may conflict with the conditions
stated above.

37.1.

You must ALWAYS display the private hire vehicle licence identification disc issued by the
Council within the nearside of the front windscreen. Failure to do so — 3 penalty points.

37.2. You must ALWAYS carry within the vehicle the 'Exemption Notification' issued by the
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37.3.

37.4.

37.5.

37.6.

37.7.

37.8.

37.9.

council in respect of the licensed private hire vehicle and driver, which you must present for
inspection at the request of an Authorised Officer of the Council, a Police Constable or the
hirer. Failure to do so — 3 penalty points.

The private hire vehicle licence identification plate issued by the Council, shall not be affixed
to the vehicle and shall not be displayed in, on or from the vehicle at any time, except as
provided in condition 37.5 (ii). To do so — 3 penalty points.

The vehicle shall not be fitted with side identification panels at any time. To do so — 3
penalty points.

You must ensure that the private hire vehicle licence identification plate issued by the
Council, shall be:
(i) Carried within the boot of vehicle at all times;
(i) Fixed in the boot in a way it can be easily inspected and not cause damage to
any luggage carried;
(iii) Produced for inspection, upon the request of:
e an authorised officer of the council;
¢ a police officer (including traffic wardens);
¢ the hirer.
Failure to do so — 3 penalty points.

You shall always convey within the vehicle, but are not obliged to wear, your private hire
driver’s identification badge issued by the Council. To fail to do so — 3 penalty points.

The driver of an executive private hire vehicle shall be appropriately dressed in a smart
business or morning suit when the vehicle is hired. To fail to do so — 3 penalty points.

You must not carry more passengers than specified within the vehicle licence, unless it is a
stretched limousine, which is specifically designed or adapted and licensed to carry a
maximum of eight passengers. To do so — 3 penalty points.

You must not settle accounts and/or tender direct payment by any method, including, credit
card, debit card, cheque, cash, online or via any Apps from passengers. Payment may only
be made to the operator’s office either before or after the journey. To do so — 3 penalty
points.
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Appendix | - Hackney Carriage & Private Hire Criminal Convictions
Policy

The Council approved the Hackney Carriage and Private Hire Convictions Policy on 07 November
2023 which provides guidance on determining suitability of new applicants and existing licence
holders where the applicant or licence holder has been convicted of a criminal offence.

Information for applicants and existing licence holders

1.

This policy is intended to provide guidance on determining suitability of new applicants and
existing licence holders where the applicant or licence holder has been convicted of a criminal
or driving offence.

The policy lists the types of offences that may give concern to the Licensing Authority. For
the more serious offences the expectation is that an application will be refused, or an existing
licence holder will have their licence revoked. For other offences the policy gives the time
scales that it is expected will have elapsed since the conviction before an application will be
granted.

The Council operates a Scheme of Delegation from the Assistant Director for Planning,
Transport & Public Protection to Licensing Officers. The scheme gives delegated authority to
officers to make decisions on behalf of the Assistant Director regarding the grant, renewal,
suspension and revocation of hackney carriage and private hire licences.

The Policy states that each case will be treated on its own merits. Where an applicant or
Licence Holder has an offence listed in this policy it will not necessarily mean an automatic
barring or revocation. However, the applicant or licence holder can expect that their
application or licence will be considered by the appropriate officer delegated by the
Assistant Director for Planning, Transport & Public Protection, or a Licensing Sub-Committee,
who will take account of this policy. The obligation will be on the applicant or licence holder
to put forward reasons and/or evidence in support of their case.

If an application is refused or a licence is revoked the applicant or licence holder will
have the right to appeal to the Magistrate’s Court. The appeal to the Magistrate’s Court should
be made within 21 days of the applicant or licence holder being notified by the Licensing
Authority of the decision to refuse or revoke.

Where a licence holder is convicted of an offence where the Licensing Authority believes that
the safety of the public may be at immediate risk, the licence may be suspended/revoked
with immediate effect. The licence holder will have the right to appeal to the Magistrate’s
Court against a suspension/revocation issued with immediate effect, however they may not
use the licence until any decision is made by the Court.

The bar has been raised. Existing licence holders that have been granted licences prior to
this policy coming into effect may have convictions on their record that fall within the
timescales within this policy. The Licensing Authority will have made decisions on those
licences based on policies in place at the time where the timescales may have been less, or
those offences not included. It is not reasonable that those licences should be automatically
revoked. The Licensing Authority will review all existing licences in light of this policy and
where the Licensing Authority has concerns about a particular licence holder and/or there are
further offences, breaches or complaint, the licence holder may be reviewed by the
appropriate officer delegated by the Assistant Director for Planning, Transport & Public
Protection or a Licensing Sub-Committee who will take into account all matters including any
previous offences that may now fall within this current policy. In particular, serious account
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will be taken of any history of safeguarding matters. Where appropriate, existing licence
holders may be requested to apply for a new enhanced DBS certificate in order that the
Council can review historic offences in line with this policy.

OVERVIEW

8.

10.

11.

12.

13.

14.

15.

16.

The function of licensing is the protection of the public. A member of the public stepping into
a motor vehicle driven by a stranger must have confidence that the driver is safe and suitable.

Taxi legislation provides that any person must satisfy the authority that they are a fit and
proper person to hold a licence. If a licence holder falls short of the fit and proper standard
at any time, the licence should be revoked or not renewed on application to do so.

These guidelines apply to all new applications for a taxi or private hire driver licence and all
licensed taxi and private hire drivers.

In addition, where relevant, they will also be applied to taxi and private hire vehicle licence
applicants and licence holders, and private hire operator licence applicants and licence
holders. Where such applicants and licence holders are not applying for, or already hold a
taxi or private hire/school transport driver’s licence, they will be required to provide a basic
criminal conviction check on application and then at regular intervals. The Licensing Authority
will take account of any current criminal convictions showing on the basic criminal conviction
check, or criminal conviction received, in accordance with this policy.

Taxi legislation specifically identifies offences involving dishonesty, indecency or violence as
a concern when assessing whether an individual is ‘fit and proper’ to hold a taxi or private
hire vehicle licence.

This policy is based on the Statutory Taxi and Private Hire Vehicle Standards issued by the
Department of Transport in July 2020, Annex - Assessment of Previous Convictions.
https://www.gov.uk/government/publications/statutory-taxi-and-private-hire-vehicle-
standards;

and the Taxi and Private Hire Vehicles (Safeguarding and Road Safety) Act 2022
https://www.legislation.gov.uk/ukpga/2022/14/enacted

The Licensing Authority will consider each case on its own merits; applicants and licensees
are entitled to a fair and impartial consideration of their application.

In each case appropriate weight should be given to the evidence provided. This will include
assessing the risk of re-offending and harm.

The Licensing Authority will be looking at the entirety of the individual when making the
decision whether an applicant or licence holder is a safe and suitable person. Other factors
that the Licensing Authority will take into account when making a decision include but are not
exhaustively:

¢ Relevance and date of the offence;

e Sentence imposed by the court;

e Age of person and circumstances when the offence was committed; and

e Subsequent periods of good behaviour.

Their overall conviction history

¢ Any history of complaints made to the Licensing Authority against an existing licence
holder. Unproven complaints may in some circumstances be taken into account if it is
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

considered that there is a strong likelihood that the complaints are justified and the
nature and/or number of complaints raise concern regarding the suitability of the
applicant.

o Whether the applicant has intentionally misled the Licensing Authority or has lied as
part of the application process.

¢ Information provided by other agencies or other services at the Licensing Authority.
This may include information disclosed by the Police or Safeguarding Services.

e Any other matters that are relevant.

Convictions for attempt or conspiracy offences will be regarded as a conviction for the
substantive crime (ref: Taxi and Private Hire Vehicles (Safeguarding and Road Safety) Act
2022 Sections 1(1), 1(2),1(3)
https://www.legislation.gov.uk/ukpga/2022/14/enacted#section-1-1).

A caution is regarded in the same way as a conviction.

Fixed penalties and community resolutions will also be considered in the same way as a
conviction.

Hackney carriage and private hire/school transport drivers are exempt from the provisions of
the Rehabilitation of Offenders Act 1974. This means that there are no “spent” convictions
and that any and all criminal convictions (apart from “protected convictions” and “protected
cautions”) can be considered by the local authority in assessing safety and suitability, but
only relevant spent convictions should be considered.

Where a period is given below, it should be taken to be a minimum in considering whether a
licence should be granted or renewed in most cases. This places passenger safety as the
priority while enabling past offenders to sufficiently evidence that they have been successfully
rehabilitated so that they might obtain or retain a licence.

It is important to recognise that matters which have not resulted in a criminal conviction,
whether that is the result of an acquittal, a conviction being quashed, where a decision not to
prosecute has been made or an investigation which is continuing where the individual has
been bailed, can and will be considered by the licensing authority. In addition, complaints
where there was no police involvement will also be considered.

Within this document, any reference to “conviction" will also include matters that amount to
criminal behaviour, but which have not resulted in a conviction.

In the case of any new applicant who has been charged with any offence and is awaiting trial,
the determination will be deferred until the trial has been completed or the charges withdrawn.
Where an existing licensee is charged, it will be for the licensing authority to decide what
action to take in the light of these guidelines.

Any offences committed, or unacceptable behaviour reported whilst driving a hackney
carriage or private hire vehicle, concerning the use of a hackney carriage or private hire
vehicle, or in connection with an operator of a private hire vehicle will be viewed as
aggravating features, and the fact that any other offences were not connected with the
hackney carriage and private hire trades will not be seen as mitigating factors.

In addition to the nature of the offence or other behaviour, the quantity of matters and the

Hackney Carriage and Private Hire Licensing Policy 2026 Page 82 of 89


https://www.legislation.gov.uk/ukpga/2022/14/enacted#section-1-1)

27.

28.

29.

30.

31.

period over which they were committed will also be considered. Patterns of repeated
unacceptable or criminal behaviour are likely to cause greater concern than isolated
occurrences as such patterns can demonstrate a propensity for such behaviour or offending.

It is also important to recognise that once a licence has been granted, there is a continuing
requirement on the part of the licensee to maintain their safety and suitability. The licensing
authority has powers to take action against the holder of all types of licence (drivers, vehicles,
and operators) and it must be understood that any convictions or other actions on the part of
the licensee which would have prevented them being granted a licence on initial application
will lead to that licence being revoked. There is a further ongoing duty to notify the licensing
authority of arrest and/or prosecution within the timescales set out in the adopted statutory
standards.

Any dishonesty by any applicant or other person on the applicant’s behalf which is discovered
to have occurred in any part of any application process (e.g., failure to declare convictions,
false names or addresses, falsified references) will result in a licence being refused, or if
already granted, revoked, and may result in prosecution.

Where an applicant/licensee is convicted of an offence which is not detailed in this
guidance, the licensing authority will take that conviction into account and use these
guidelines as an indication of the approach that should be taken.

These guidelines do not replace the duty of the licensing authority to refuse to grant a licence
where they are not satisfied that the applicant or licence holder is a fit and proper person.

Where a situation is not covered by these guidelines, the authority must consider the matter
from first principles and determine the fitness and propriety of the individual.

OFFENCES

Barred lists

32.

A licence will not be granted to a person who is on any barred list. Any licence holder found
to be on any barred list will have their licence revoked.

Crimes resulting in death

33. Where an applicant or licensee has been convicted of a crime which resulted in the death of
another person or was intended to cause the death or serious injury (where there was an
intention or strong likelihood of death) of another person they will not be licensed. A licence
holder who is convicted of the above will have their licence revoked.

Exploitation

34. Where an applicant or licensee has been convicted of a crime involving, related to, or has

any connection with abuse, exploitation, use or treatment of another individual irrespective of
whether the victim or victims were adults or children, they will not be licensed.

This includes (this is not an exhaustive list)
(a) Slavery,
(b) Child sexual abuse,
(c) Exploitation,
(d) Grooming,
(e) Psychological,
(f) Emotional,
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(9) Financial abuse,
(h) Domestic abuse,
(i) Harassment and stalking.

Offences involving violence against the person

35.

36.

Licensed drivers have close regular contact with the public who could be at risk from violent
behaviour. Drivers are often entrusted with the care of children, young persons and
vulnerable adults. The Licensing Authority seeks to protect the safety of the public and
minimise risk.

Where an applicant has a conviction for an offence of violence against the person, or
connected with any offence of violence, a licence will not be granted until atleast TEN YEARS
have elapsed since the completion of any sentence imposed. A licence holder convicted of
the above will have their licence revoked.

Examples of Violent offences include (this is not an exhaustive list)
(a) Arson,
(b) Malicious wounding or grievous bodily harm,
(c) Actual bodily harm,
(d) Grievous bodily harm with intent,
(e) Robbery,
(f) Riot,

(g) Assault Police,

(h) Any racially aggravated assault,

(i) Violent disorder,

(j) Resisting arrest,

(k) Common assault/battery,

() Affray,

(m) Obstruction.

Possession of a weapon

37.

Where an applicant has a conviction for possession of a weapon or any other weapons-
related offence, a licence will not be granted until at least SEVEN YEARS have elapsed since
the completion of any sentence imposed. A licence holder convicted of the above will have
their licence revoked.

Sexual offences

38.

39.

40.

41.

As licensed drivers often carry unaccompanied and vulnerable passengers, the Licensing
Authority will take a strong line in relation to applicants or existing licence holders with
convictions for sexual offences. All sexual and indecency offences should be considered as
serious.

Where an applicant has a conviction for any offence involving or connected with illegal sexual
activity, a licence will not be granted. A licence holder convicted of the above will have their
licence revoked.

In addition to the above, the licensing authority will not grant a licence to any applicant who
is currently on the Sex Offenders Register or on any barred list. A licence holder who goes
on any of the above will have their licence revoked.

Sexual/Indecency Offences include (this is not an exhaustive list)
(a) Rape,
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(b) Assault by penetration,

(c) Offences involving children or vulnerable adults,

(d) Trafficking, sexual abuse against children and / or vulnerable adults and preparatory
offences (as defined within the Sexual Offences Act 2003),

(e) Making or distributing obscene material,

(f) Possession of indecent photographs depicting child pornography,

(g) Sexual assault,

(h) Indecent assault,

(i) Exploitation of prostitution,

(i) Soliciting (kerb crawling),

(k) Making obscene / indecent telephone calls,

(I) Indecent exposure,

(m)Any similar offences (including attempted or conspiracy to commit) offences.

42. Any licence holder charged with, convicted, or issued with a formal caution for any of the
offences mentioned above should expect to have their licence revoked with immediate effect.

Dishonesty

43. Drivers of hackney carriage and private hire vehicles are expected to be persons of trust. It
is comparatively easy for a dishonest driver to defraud the public by demanding more than
the legal fare and in other ways. In certain situations, drivers will know that a property is
empty whilst the occupants are away on holiday for a set period of time after taking them to
the airport or railway station. For these reasons convictions of dishonesty are treated very
seriously.

44, Where an applicant has a conviction for any offence where dishonesty is an element of the
offence, a licence will not be granted until at least SEVEN YEARS have elapsed since the
completion of any sentence imposed. A licence holder convicted of any of the above will have
their licence revoked.

45, Dishonesty offences include (this is not an exhaustive list):

(a) Theft,

(b) Burglary,

(c) Fraud,

(d) Benefit fraud,

(e) Handling or receiving stolen goods,

(f) Forgery,

(g9) Conspiracy to defraud,

(h) Obtaining money or property by deception,
(i) Other deception,

(i) Any similar offence.

Drugs

46. Where an applicant has any conviction for, or related to, the supply of drugs, or possession
with intent to supply or connected with possession with intent to supply, a licence will not be
granted until at least TEN YEARS have elapsed since the completion of any sentence
imposed.

47. Where an applicant has a conviction for possession of drugs, or related to the possession of

drugs, a licence will not be granted until at least FIVE YEARS have elapsed since the
completion of any sentence imposed. In these circumstances, any applicant may also have
to undergo drugs testing for a period at their own expense to demonstrate that they are not
using controlled drugs. A licence holder convicted of the above will have their licence
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revoked.

Discrimination

48.

49.

Where an applicant has a conviction involving or connected with discrimination in any form,
a licence will not be granted until at least SEVEN YEARS have elapsed since the completion
of any sentence imposed. A licence holder convicted of the above will have their licence
revoked.

Examples of Discrimination offences include (this is not exhaustive list):

(a) Racially aggravated common assault,

(b) Any racially aggravated offence against a person or property,

(c) Any offences (including attempted or conspiracy to commit offences) that are similar
to those above,

(d) Offences under The Equality Act 2010,

(e) Any offence considered to be a hate crime. (A hate crime is any criminal offence
which is perceived by the victim, or anybody else, to be motivated by hostility or
prejudice towards someone’s: race, religion, sexual orientation, transgender identity
or disability).

Motoring convictions

50.

51.

52.

53.

54.

55.

Hackney carriage and private hire/school transport drivers are professional drivers charged
with the responsibility of carrying the public. It is accepted that offences can be committed
unintentionally, and a single occurrence of a minor traffic offence would not prohibit the
granting of a licence. However, applicants with multiple motoring convictions may indicate
that an applicant does not exhibit the behaviour of a safe road user and one that is suitable
to drive professionally.

For the purposes of this policy a minor traffic offence is one where the DVLA has imposed
no more than 3 penalty points on the applicant’s DVLA driving licence for the offence. A major
conviction is one where the DVLA has imposed more than 3 penalty points on the applicant’s
DVLA driving licence for the offence. There is more information about endorsement codes
and penalty points on the Government's website: https://www.gov.uk/penalty-points-
endorsements/endorsement-codes-and-penalty-points.

For the purposes of this policy, a ‘valid’ traffic offence is the same definition as used by the
DVLA. Points that stay on a DVLA licence for 4 years are ‘valid’ for 3 years. Points that stay
on a DVLA driving licence for 11 years are ‘valid’ for 10 years. There is more information on
the Government's website: https://www.gov.uk/penalty-points-endorsements/how-long-
endorsements-stay-on-your-driving-licence.

Where an applicant has more than one minor traffic offence a licence would be refused whilst
the relevant points remain ‘valid’ on their driving licence.

Where an applicant has a major conviction, the application will be refused whilst the relevant
points remain ‘valid’ on their driving licence.

Any motoring conviction while a licensed driver demonstrates that the licensee may not take
their professional responsibilities seriously. However, it is accepted that offences can be
committed unintentionally, and a single occurrence of a minor traffic offence may not
necessitate the revocation of a taxi or private hire vehicle driver licence providing the
Licensing Authority considers that the licensee remains a fit and proper person to retain a
licence.
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56.

Where there is a second occurrence of a minor traffic offence, whilst the first minor traffic
offence is valid, or a single occurrence of a major traffic offence of up to 6 points, a licence
holder can agree to complete an extended driving assessment, at their own expense, through
an approved provider, as an alternative to a review/revocation of their licence by an
appropriate officer delegated by the Assistant Director for Planning, Transport & Public
Protection or a Licensing Sub-Committee.

Where a licence holder has more than 6 valid penalty points for driving offences, their licence
will be revoked.

Drink driving/driving under the influence of drugs

57.

Where an applicant has a conviction for drink driving or driving under the influence of drugs,
a licence will not be granted until at least SEVEN YEARS have elapsed since the completion
of any sentence or driving ban imposed. In the case of driving under the influence of drugs,
any applicant may also have to undergo drugs testing at their own expense to demonstrate
that they are not using controlled drugs. A licence holder convicted of the above will have
their licence revoked.

Using a hand-held device whilst driving

58.

Where an applicant has a conviction for using a hand-held mobile telephone or a hand-held
device whilst driving, a licence will not be granted until at least FIVE YEARS have elapsed
since the conviction or completion of any sentence or driving ban imposed, whichever is the
later. A licence holder convicted of the above will have their licence revoked.

‘Totting up’ offences

59.

60.

Any driver who has accumulated 12 or more points on their DVLA licence and has not been
disqualified under the totting up procedure by a court as a result of making exceptional
hardship arguments shall not be able to advance such arguments before the licensing
authority as they are not a relevant consideration in determining what action the authority
should take. Any such driver will not be licensed for a period of FIVE YEARS from the date
of the accumulation of 12 or more points.

Any driver who has been disqualified as a result of “totting-up”, which erases the points when
the licence is restored, will not be licensed for a period of FIVE YEARS from the date of the
disqualification. Other disqualifications will need to be investigated, the reasons ascertained,
and a decision will be based on the results of that investigation.

Hackney Carriage and Private Hire Offences

61.

Where an applicant has a conviction for any offences under any relevant hackney carriage
or private hire legislation, a licence will not be granted until at least FIVE YEARS have
elapsed since the conviction. A licence holder convicted of the above will have their licence
revoked.
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Appendix J - Glossary of Terms

Term

Description

Authorised officer

An officer authorised by the council under the relevant legislation
governing the licensing of hackney carriage and private hire vehicles,
operators and drivers

MOT/Compliance
testing centre

One of the designated test centres located within the borough boundary
where vehicles may be MOT and compliance tested.

Compliance certificate

Test of mechanical fitness for a licensed vehicle and its compliance with
the standards set out in this policy

Convictions and
cautions

Applicants should note that any reference in this document to ‘conviction’
includes all convictions, warnings, reprimands, criminal behaviour
orders, injunctions, cautions, community service orders, restraining
orders and fixed penalties (including traffic offences), including those
that are regarded as being spent under the 1974 Rehabilitation of
Offenders Act (see Regulated Occupation below).

Council

Reading Borough Council in its capacity as licensing authority

DBS

Disclosure and Barring Service. Formerly Criminal Records Bureau
(CRB)

DfT

The Department for Transport

DfT guidance

The Department for Transport - Hackney Carriage and Private Hire
Vehicle Licensing: Best Practice Guidance, published in March 2010 and
Private Hire Vehicle Licensing: Guidance Note, published in August
2011

Statutory Taxi & Private Hire Vehicle Standards July 2020 (updated 25
November 2022)

Taxi & Private Hire Vehicles (Safeguarding & Road Safety) Act 2022

DfT guidance on
stretched limousines

The Department for Transport Guidance for Operators of Stretched
Limousines, published March 2013.

DVLA Driver and Vehicle Licensing Agency
DVSA Driver and Vehicle Standards Agency
EEA European Economic Area

Licensing Applications
Committee

The committee of Councillors at Reading Borough Council responsible
for the Council’s Licensing functions including hackney carriage and
private hire licensing in the borough of Reading.

Group 2 Medical

The DVLA Group 2 standard of medical fitness for professional drivers.

Guidance on suitability
etc.

The Institute of Licensing’s ‘Guidance on determining the suitability of
applicants and licensees in the hackney and private hire trades’
published in April 2018 (updated 28 October 2024).
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Hackney carriage

A vehicle licensed to ply for hire throughout their respective area.

Hackney carriage
driver

A person who is licensed to drive hackney carriage vehicles for hire and
reward without a prior booking, can ply for hire from the roadside and
designated ranks within the borough of Reading.

HGV

Heavy Goods Vehicle

Low emission vehicle
(LEV)

One with CO2 emissions of 120 g/km or lower

Licensing Applications
Sub-Committee

A Taxi Licensing Panel of Committee members dealing with hackney
carriage and private hire/school transport licensing in the borough of
Reading.

Passenger

A traveller in a vehicle other than the driver.

Private hire driver

A person who is licensed to drive private hire vehicles for hire and reward
(pre-booked only) and must work for a private hire operator

Private hire vehicle

A motor vehicle constructed or adapted to seat fewer than 9 passengers,
other than a hackney carriage or public service vehicle or a London cab
or tramcar, which is provided for hire with the services of a driver for the
purpose of carrying passengers

Private hire operator

A person who makes provision for the acceptance of private hire
bookings to undertake themselves or pass to others to undertake.
‘Operate’ means in the course of business to make provision for the
invitation or acceptance of bookings for a private hire vehicle

PSV

Passenger Service Vehicle

Regulated occupation

The principles of the Rehabilitation of Offenders Act 1974 do not apply
to applicants for hackney carriage and private hire drivers’ licences. This
is because the driving of taxis is listed as a ‘Regulated Occupation’ in
relation to which questions may be asked as to the suitability of
individuals to be granted a licence. See also Rehabilitation of Offenders
Act 1974 (Exceptions) (Amendment) Order 2002.

Private hire (School
Transport) driver

A person who is licensed to drive private hire vehicles but is restricted
to undertake ‘home-to-school contract work only.

Taxi

This word has no meaning in law but is routinely used in government
documents to describe hackney carriages and Private hire vehicles. To
avoid confusion, the use is limited to instances where reference is made
to other documents which have used it.

Ultra-low emission
vehicle

An ultra-low emission vehicle is a vehicle that produces less than 75g/km
of CO2.

Vehicle or licensed
vehicle

Both a hackney carriage and private hire vehicle.
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