Tenant Satisfaction Measures (TSMs) 2025/26: Survey Methodology Summary
Reading Borough Council Housing Services commissioned NWA Social & Market Research to carry out an independent tenant satisfaction survey to collect the 12 Tenant Perception Measures (TP01-TP12) required by the Regulator of Social Housing for the 2025/26 reporting year. The survey was undertaken between October 2025 and March 2026, with approximately 110 interviews completed each month. 
How the survey was carried out
A total of 663 tenants completed the survey, providing results with an overall confidence interval of approximately ±4%. 
The survey was conducted primarily through telephone interviews by trained researchers from NWA Social & Market Research. Before fieldwork began, tenants selected for the survey received a letter explaining the purpose of the survey and providing an online survey link and QR code for those who preferred to respond online. 
How tenants were selected
A random sample of tenants was selected from Reading Borough Council Housing Services' tenant database. Selected tenants were informed in advance and given the opportunity to opt out before fieldwork commenced. Interviewers then contacted tenants to achieve the required number of completed surveys, making up to three contact attempts where necessary. 
How we checked the survey was representative
To ensure the survey reflected the wider tenant population, the profile of respondents was compared with the overall tenant population across a range of characteristics, including:
· Area/location
· Property type
· Age
· Disability status
· Ethnicity
· Gender
The achieved sample was found to be broadly representative of the overall tenant population, with particularly close alignment across area, property type, age and gender. Some differences were identified in disability and ethnicity profiles, but these were addressed through statistical weighting to minimise any potential bias in the published results. 
Weighting of results
To ensure the survey results accurately reflected the overall tenant population, responses were weighted during analysis using an interlocked area × housing type methodology, in line with the Regulator of Social Housing's guidance. Reported Tenant Perception Measures are therefore based on weighted results, while the number of responses reported remains unweighted. 
Independent survey provider
NWA Social & Market Research was responsible for:
· Designing and administering the survey fieldwork;
· Conducting telephone interviews;
· Processing and analysing survey data;
· Applying weighting to the results; and
· Producing the Tenant Perception Measures report.
Survey analysis was undertaken using SPSS statistical software. 
Exclusions from the survey
No tenants were excluded from the survey sample under the exceptional circumstances provisions set out by the Regulator of Social Housing. 
Sample size requirements
The survey achieved 663 completed responses, exceeding the minimum sample size required by the Regulator. No issues arose in meeting the required sample size. 
Incentives
No incentives, prize draws, vouchers or other rewards were offered to encourage participation in the survey. 
Additional information
When reviewing the results, the following should be noted:
· Results are presented as weighted percentages and unweighted response counts.
· Some respondents chose not to provide certain demographic information.
· Percentages are rounded to the nearest whole number and may not always total exactly 100%.
· Some subgroup findings are based on relatively small numbers of respondents and should therefore be interpreted with caution.
· The overall survey results have an estimated confidence interval of ±4%. 
